3AKOH PECIIYBJIUKU BEJIAPYCH
16 urona 2008 2. Ne 405-3

O 3ammTe npaB norpedéuTe el :KUIUIIHO-KOMMYHAJBHBIX yCJIYT

[Ipunsar [Tanatoit npencraBurenei 27 nrons 2008 roxa
Ono6pen Coserom Pecrryonuku 28 nronst 2008 rona

V3MeHeHus 1 JOTIOTHEHUS:
Konekc Pecnyonmuku bemapyces ot 28 aBrycra 2012r. Ne 428-3 (HanmonanbHbIiM
npaBoBoii UuTepuer-nopran Pecriyonuku benapycs, 01.09.2012, 2/1980);
3akon PecmyOmuku bemapyce ot 18 mexabps 2019 1. Ne 280-3 (HanmonanbHBbIM
npaBoBoii UuTepuer-nopran Pecniyonuku benapycs, 28.12.2019, 2/2718) — HoBas penakuus;
3akon Pecnybnuku bemapyce ot 8 gexabps 2022 r. Ne 222-3 (HamumoHanbHBIHM
npaBoBoii MuTepuer-nopran Pecnyonuku benapycs, 10.12.2022, 2/2942)

HaCTOﬂHlI/Iﬁ 3akoH HaImpaBJICH Ha OMPCACIICHUEC IPABOBLIX, OPraHU3allMOHHBIX W SKOHOMHYECCKHUX
OCHOB 3alllUThI ITpaB HOTpG6HT€J'I€I>i KUIINMIIHO-KOMMYHAJIBHBIX YCIIYT.

I'IABA 1
OBILIME ITOJOXEHMUA

Crartba 1. OcHOBHBIE TEPMHUHBI 1 UX OIIPEACTICHUS

1. Ins uenel Hacrosiero 3aKoHa HCIHOJB3YIOTCS CIEAYIOUIME OCHOBHBIE TEPMHUHBI U UX
OIpEIeIIEeHUS:

1.1. 6e30macHOCTh KWJIMITHO-KOMMYHAJIBHOW YCIYIM — OTCYTCTBHE HEIOMYCTHMOTO PHCKa,
CBSI3aHHOTO C BO3MOXXHOCTHIO TIPUYMHEHHS BpPENa KU3HU, 3J0POBBIO U (WJIM) UMYILECTBY MOTpeOUTENs
ATOM KUJIUIIHO-KOMMYHAJIBHOM YCITYTH, a TAK)KE OKPYXKAIOIIEH CPELE;

1.2. XWIMIIHO-KOMMYHAIIbHBIE YCIIYTH — YCIYTH TIO TIOJUICpP)KaHUIO W (WJIM) BOCCTAaHOBJICHUIO
HQ/IJISKAIIETO CAaHUTAPHOTO M (MJIM) TEXHHUYECKOTO COCTOSHHS JKHIIBIX JOMOB, WHBIX KaIUTAIBHBIX
CTPOCHMI (3aHUM, COOPYKEHM), >KWIBIX U (WIM) HEXWIBIX, BCIOMOTATEIbHBIX TOMEIICHHH,
1o 00ECTICUeHHIO WX OJIarOYCTPOCHHOCTH, OJIATONPHUATHBIX M O0€30MAaCHBIX YCIIOBUH UIS TPOKMBAaHUS
rpaXkJaH, BKIIOYAIOIINE B ceOsl ropsiyee U XOJIOJHOE BOJOCHAOXKEHUE, BOJAOOTBEACHNE (KaHAIU3ALUIO),
ra3o-,  9JEKTpo-,  TEIJIOCHAO)KeHHWEe,  CHAOXKEeHUEe  CHKIDKEHHBIM  YIJIEBOJAOPOJHBIM  Tra3oM
OT UHAWBUAYAIbHBIX  OaNIOHHBIX WM  pPE3epPBYapHBIX  yCTAaHOBOK, OOpamieHHe ¢ TBepABIMHU
KOMMYHQJIBHBIMH OTXOJ[AMH, TEXHHYECKOE OOCIy)KMBaHHE, TEXHHUECKOoe OOCITyKnBaHuEe IHUPTa,
TEKYIIUl PEMOHT, KalMTAIbHBIA PEMOHT, CAaHHTApPHOE COJEP)KaHHE BCIIOMOTATENBHBIX TOMEIICHHH
KHUJIOTO JIOMA ¥ WHBIE )KUJIHITHO-KOMMYHAJIBHBIE YCIIYTH, OKa3bIBAEMBIE B COOTBETCTBUH C IOTOBOPAMHU;

1.3. HCTIOJTHUTEID — IOPUIUYICCKOC JIMIIO HUIIN I/IHI[I/IBI/II[yaJILHI)Iﬁ MpEaAIpUHUMATECIIb, OKa3bIBAIOIINEC
HOTpC6I/ITeJ'[5[M KUITUITHO-KOMMYHAJIBHBIC YCIIYT'H;

1.4. kauecTBO JKUJIMIHO-KOMMYHAJIbHOM YCIIYTH — COBOKYIIHOCTh CBOWCTB U XapaKTEPUCTHK
KWINITHO-KOMMYHAJIbHOM YCIYrM, OTHOCSALIUXCA K €€ CIIOCOOHOCTH YJOBJIETBOPUTH YCTAHOBJICHHBIE
u (W) mnpeanosiaraeMple NOTPeOHOCTH mNoTpedutens ((QyHKIHMOHAJIbHAS INPUTOJHOCTh, HAJEKHOCTD,
0€30MacCHOCTh YCIIOBUM MTPOKUBAHUS U 1. );

1.5. HEgOCTAaTOK KWIMIHO-KOMMYHAJIBHOW YCIIYTH — HECOOTBETCTBUE KUJIUIIHO-KOMMYHAJIbHOMN
yCIyTH  00sI3aTENIbHBIM Il COOJNIIOJIEHUSI TEXHUYECKMM  HOPMATHUBHBIM  IIPaBOBBIM  aKTaw,
YCTaHABIIMBAIOIIKUM TpeOOBaHMs K KQUeCTBY TaKOMl YCIyrd, UHBIM aKTaM 3aKOHOJATEJbCTBA, YCIOBUSAM
JOTOBOPA;

1.6. moTpeOuTenb — (puU3MYecKoe IO, HMEIoIlee HaMepeHue 3aka3aTh JMOO 3aKa3bIBalolllee
KHUIJIINITHO-KOMMYHAJIBHBIC ycCiyru HIIN IOJIB3YyHOIICECA KUIINIIHO-KOMMYHAJIbHBIMU ~ YCIIyT'aMU



HUCKIIIOYUTECIBHO I JIMYHBIX, CCMGI;’IHBIX, AOMAIIHUX W MHBIX HYXI, HC CBA3aHHBIX C OCYIICCTBJICHUEM
HpCHHpHHHM&TCJ’IBCKOﬁ JACATCIBbHOCTH,

1.7. yroJITHOMOYEHHOE JIUIO TIO YIPaBICHHUIO OOIMIMM WMYIIECTBOM COBMECTHOTO JIOMOBIIAJCHHS
(mamee —  yNMOJHOMOYEHHOE JIMI0) — OpraHW3anMs, Ha3HaYaeMas MECTHBIM  HCIIOJHUTEIbHBIM
" pacliopAAUTCIbHBIM OPraHOM B LECJIAX YIIPABJICHUA O6IlII/IM HUMyHIECTBOM COBMCECTHOI'O JOMOBJIAZICHUA,
opraHusalyn OKa3aHWA OCHOBHBIX W JOIMOJHUTCIIBHBIX KUJIMIIHO-KOMMYHAJIBHBIX YCJIYI' HAa OCHOBAHHUU
IOTOBOpA Ha YIpaBJeHHE OOIMM HMYIIECTBOM COBMECTHOTO JOMOBIIAJCHHS, 33 UCKIIOUEHHEM YCIIyT
BOJIOCHAOKEHHS, BOJOOTBEACHUS  (KaHamW3alWH), Tra30-, OJJEKTPOCHAOKECHHS, a TaKkke s
OCYIICCTBJICHUA UHBIX (1)YHKHI/II>'I, OIPCACIICHHBIX 3aKOHOAATCIILCTBOM.

2. laple  TepMHUHBI, TPUMEHSEMBIE B HACTOAIIEM 3aKOHE, HCIIOJB3YIOTCS B 3HAYCHUSX,
onpeneneHHbIX KununiaeiM kogekcom Pecniyonmku bemapych.

Cratsb4 2. [IpaBoBoe peryjiMpoBaHyie OTHOLIEHHUI B 00/1aCTH 3allIMTHI IPaB NOTpeduTe e
KUJTUIIHO-KOMMYHAIbHBIX yCJIyT

1. OTHomIeHUsT B OOJACTH 3allMTHl MpaB MOTPEOUTENIEH KUIMIHO-KOMMYHAJIbHBIX YCIyT
ocHoBbIBaroTcs Ha Koncrutynuu PecniyOnuku benapych v perynupyrorcst HacTOSIUM 3aKOHOM U UHBIMU
aKTaMH 3aKOHOJATENbCTBA.

2. Hacrosimumii 3akoH pacrnpocTpaHsieT CBO€ JAEHCTBHE Ha OTHOLIEHUS MEXKIY TOBApUILECTBOM
COOCTBEHHUMKOB WJIM OpraHu3alued 3acTpoHIIMKOB (Jajiee — opraHu3anusi COOCTBEHHHKOB)
U IOTPEOUTENSIMU B ClTydae, €ClM OpraHu3alus cCOOCTBEHHUKOB OPraHM30BBIBAET OKa3aHUE >KHUJIUILHO-
KOMMYHAJIBHBIX YCIYT IIyTE€M 3aKJIIOUYEHUS JOTOBOPOB C UCHIOJHUTEIISMHU.

3. K orHomenusam MCXKIY HCIIOJHHUTCICEM U HOTpC6I/ITCJ'ICM, MCXKAY YHOOJIHOMOYCHHBIM JIMIIOM
u HOTpC6I/ITCJ'ICM, HC YpCTYJIMPOBAHHBIM  HACTOAIIUM BaKOHOM, IMPUMCHACTCA 3aKOHOAATCJIILCTBO
0 3aIIUTe TPAB MOTPEOUTEICH.

4. Ecnu MextyHapoJHBIM 1oroBopoM PecnyOnvku benapych ycTaHOBIIEHBI MHBIE [TpaBUIIa, YEM T€,
KOTOPBIE COAEPIKATCS B HACTOSAIIEM 3aKOHE, TO IPUMEHSIOTCS ITpaBUiIa MEXIyHapOJHOIO JOTOBOPA.

Cratei 3. 'ocygapcTBeHHOE peryJiMpoBaHue U yIIpaBJieHHe B 00/1aCTH 3alIMThI IPaB
norpeduTesiel JKUINIIHO-KOMMYHAJIbHBIX YCJIYyT

1. TocymapcTBeHHOE pPETYJIMPOBAHUE W YIPABJICHUE B OOJACTH 3allMTHl TIpaB TOTpeOuTeneH
KUJTUITHO-KOMMYHAIBHBIX yCIyr ocymectBisitores lIpesunentom Pecnyonuku bemapycs, Coetom
MunuctpoB PecniyOnuku benapych, MHBIMU rOCy1apCTBEHHBIMU OpraHaMH B IIpe/ieiax UX KOMIETEHIIMH
Y BKJIIOYAIOT B ceO0s:

1.1. onmpenenenue W peanu3alui0 TOCYJAPCTBEHHON TOJUTHUKA B OOJACTH  3alIUThl  IIPaB
noTpeduTeNel )KUIUIIIHO-KOMMYHAJIBHBIX YCIIYT;

1.2. ycraHoBiieHue U oOecriedeHue COOMIOCHUS TOCYJapCTBEHHBIX MHHUMAJIbHBIX COLMAIbHBIX
CTaH/IapTOB B 00JIACTH JKUJIMIIHO-KOMMYHAJILHOTO OOCIYy)XMBaHHs, TpeOOBaHUN 3aKOHOJATEJIbCTBA
OTHOCHUTEJIbHO 0OBbEMOB 1 Ka4eCTBA KUJIMIIHO-KOMMYHAIbHBIX YCIYT;

1.3. rocyaapcTBeHHOE peryaupoBaHue Tapu(oB Ha OTIACIBHBIC KUITUIITHO-KOMMYHAIBHBIC YCITYTH;
1.4. coneiicTBre pa3BUTHIO KOHKYPEHLUHU IPU OKa3aHUU KUJIUITHO-KOMMYHAIbHBIX YCIYT;

1.5. TocynapCcTBEHHYIO TOICPKKY HACEICHUSI B COOTBETCTBUM C 3aKOHOJATEIPHBIMH aKTaMH TPH
OTUIATE KUIUITHO-KOMMYHAIBHBIX YCIIYT;

1.6. onpenienenne Mopsiika OKa3aHUsl KUIUIHO-KOMMYHAIbHBIX YCIYT;
1.7. mHBIE MEPBI, IPEYCMOTPEHHBIE 3aKOHOIATEIIbHBIMHU AKTAMU.

2. Ilpesunent Pecnybnuku benapyck B oOnacTu 3amuThl TpaB  MOTpeOUTENEH KUIHMIIHO-
KOMMYHAJIbHBIX YCITYT:

2.1. onpenenser eAMHYIO TOCYIApCTBEHHYIO MMOJUTUKY;



2.2. oCylIECTBISIET HUHbIE MOJIHOMOUYMSA B cooTBeTcTBUM € KoHctutyimeil Pecny6nuku benapych
Y NHBIMU 3aKOHOJIaTEIbHBIMU aKTaMH.

3. CoBer MunuctpoB Pecnybmmku benapych B 00macTu 3aliuThl MpaB MOTPEOUTENEH >KIIJIMIITHO-
KOMMYHAJIbHBIX YCITYT:

3.1. onpeACIsICT NEPECUCHD JOMOJHUTCIBHBIX KUJINIIHO-KOMMYHAJIBHBIX YCIIYT',

3.2. ycTaHaBJIMBAa€T MEepeyeHb PabOT IO TEXHUYECKOMY OOCITY)KMBAHHUIO 3allOPHO-IIEPErOBOPHBIX
YCTPOICTB JKUJIOTO IOMa U NEPUOAUYHOCTD UX BBIOJHEHUS;

3.3. onpenensieT KpUTEpUH KauecTBa )KMIINIIHO-KOMMYHAIIbHBIX YCIIYT;

3.4. ycTaHaB/IMBAaeT OCHOBHbIE IIpaBa U OOSI3aHHOCTU  YIOJHOMOYEHHBIX JIMI[, TOPSIOK
(uHAHCUPOBAHUS UX PACXOJIOB;

3.5. ycraHaBiMBaeT TUMOBbIE (POPMBI JOTOBOPOB HA OKA3aHME >KMJIMIIHO-KOMMYHAJIbHBIX YCIYT,
TUIIOBYIO (POPMY OTOBOpA Ha yIpaBieHUE OOIIMM UMYILLIECTBOM COBMECTHOTO JIOMOBIIAJICHHUS;

3.6. YCTAaHABJIMBACT NOPAAOK PACUCTOB U BHCCCHUA IIJIATHI 3a JKUJIMIITHO-KOMMYHAJIbHBIC YCIIYT U,

3.7. ycTaHaBJIMBaeT NOPAJIOK IepepacueTa IIaThl 3a )KUIUIIHO-KOMMYHAJIbHBIE YCIIYTH B CIy4ae UX
HEeOKa3aHMs JIMOO OKa3aHMs C HEJOCTaTKaMM, a TaKKe Iepepacyera IJaThl 3a KOMMYHAJbHBIE YCIIYTH
3a MepHo/J NePePbIBOB B UX OKA3AHUU;

3.8. ycTaHaB/IMBaeT MOPSAJOK MPUOCTAHOBJICHMSI OKa3aHUS KOMMYHAJIbHBIX YCIYT MOTPEOHUTEItO,
uMeroleMy 0e3 yBAKUTENbHBIX MPUYMH 33J0JDKEHHOCTh II0 UX OIUIaTe€ | HE NOracuBLIEMY €€
B YCTaHOBJICHHBIE CPOKH;

3.9. ycraHaB/IMBaeT HOPAJIOK TIPOBEACHUS HE3aBUCHMOM TMPOBEPKH (IKCHEPTHU3bl) KauyecTBa
AKUIMITHO-KOMMYHAJIbHOM ycnyru (¢akTa HeoKa3aHUs )KUIUIIIHO-KOMMYHAJIbHON YCIIYTH);

3.10. ocymiecTBasieT UHbIE MOJHOMOYMS B cooTBeTcTBUU ¢ KoHcTuTynmeit PecniyOnuku benapyce,
HACTOSIIIUM 3aKOHOM, MHBIMH 3akoHamu U aktamu [Ipesunenrta Pecniy6nuku benapyce.

CraTbs 4. Buabl JKWINIIHO-KOMMYHAJIbHBIX YCJIYT

1. XHJ'[I/IHIHO-KOMMYHZU’[BHBIG ycCiyru moApasaACIAIOTCA Ha OCHOBHBIC 1 JOIIOJIHUTCIIBHBIC
KHUIINITHO-KOMMYHAJIBHBIC YCIIYTH.

2. K OCHOBHBIM JKHJIMIITHO-KOMMYHAJIBHBIM yCIIyTaM OTHOCSTCS:

2.1. Topsiuee ¥ XOJOJHOE BOJOCHAOKEHHME, BOJOOTBEACHHE (KaHAIW3amus), Tras30-, dIIEKTPO-,
TeIIoCHa0)KeHue, oOpallleHue C TBepAbIMH KOMMYHAJIbHBIMH OTXOJaMH (Jlajee — KOMMYHaJIbHbIE

yciyrn);
2.2. TeXHU4eCcKoe 00CTyKNBAHUE;
2.3. caHUTapHOE COJIep’KaHKEe BCIIOMOTaTeIbHBIX IOMEIIEHUH KUJIOTr0 10Ma;
2.4. TeKyuuii peMOHT;
2.5. KanUTAJIbHBIA PEMOHT;

2.6. TexHu4ecKoe o0CIyXKuBaHue JudTa.

3. JlononHUTENbHbBIE )KUITUIIHO-KOMMYHAJIbHbBIE YCIYTU OKa3bIBAIOTCS JONOJHUTEIBHO K OCHOBHBIM
KUIMITHO-KOMMYHAJIbHBIM YCIIyTaM IO >KETaHHUIO MOTPEOUTENSL.

CraThd 5. Y4aCTHUKHU OTHOLIEHHI B 00JIaCTH 3alIMTHI PaB MOTPeduTe el KUITUIIHO-
KOMMYHAJIBHBIX YCJIYT

VY4YacTHUKaMM OTHOILEHUM B OOJACTU 3alUTHl IpaB HOTPeOUTENEH >KUIUIIHO-KOMMYHAJIbHBIX
YCIIYT SBISAIOTCA MOTPEOUTENb, YINOJIHOMOUYEHHOE JIMIO, OpraHu3alus COOCTBEHHHUKOB, HCIIOJHUTEIb,



oOlLIeCTBEHHbIE OOBEIUHEHHS] TOTpeOUTENe, TIOCylapCTBEHHbIE OpraHbl U UHbIE OpraHU3alUU
B COOTBETCTBHH C UX KOMIIETEHIIUEH.

I'/TIABA 2
IMPABA ITIOTPEBUTEJIEN )KUJIAIITHO-KOMMYHAJIBHBIX YCJIYT

Cratb4 6. [IpaBa norpeduTeieil ;KMIUIIHO-KOMMYHAJIbHBIX YCJIyT

1. [ToTpebuTens uMeeT npaBo Ha:
1.1. mpocBelieHue B 001aCcTH 3aLUIUTHI IPAB MOTPEOUTENEH KUINIIHO-KOMMYHAJIBHBIX YCIIYT;

1.2. uadopmaruio 00 UCTIONTHUTENE, YINOJTHOMOYCHHOM JIMIE, OpPraHM3alid COOCTBEHHUKOB
1 OKa3bIBAEMBIX U (MJIM) OPTaHU3YEMbIX HMU JKIJIMITHO-KOMMYHAJIBHBIX YCIyTrax;

1.3. ynoBneTBopeHre NOTPEOHOCTEN B KUIUITHO-KOMMYHAIbHBIX YCIYyTrax;

1.4. BBIOOp HUCHOJHUTENS >KUWIMIIHO-KOMMYHAJIBHBIX YCIYI, OKa3blBAEMbIX Ha KOHKYPEHTHOM
OCHOBE, €CJIM UHOE HE YCTAHOBJIEHO HACTOSIIMM 3aKOHOM U MHBIMU 3aKOHO/IaTEIbHBIMU aKTaMUu;

1.5. Oe30macHOCTb KUJINLITHO-KOMMYHAIbHBIX YCIIYT;
1.6. HajuIeKalee KaueCTBO JKUIUIIHO-KOMMYHAJIbHBIX YCITYT;

1.7. Bo3melieHrne YOBITKOB, Bpea, NPUYMHEHHOIO HCIOJIHUTENEM HU3HHU, 3/J0POBbIO U (MJIH)
HMMYIIECTBY MOTPEOUTENs] BCIEACTBUE HEOKA3aHUsI JKMJINIIHO-KOMMYHAJIBHBIX YCIYT JIMOO OKa3aHUs UX
C HeJJOCTaTKaMM, KOMIIEHCALIUIO MOPAIbHOTO BPEAa;

1.8. o01iecTBEHHYIO M IOCYIapCTBEHHYIO, BKIIIOYasl CyI€OHYI0, 3alllUTy CBOUX IIPaB.

2. IloTpeOutenp MMeET HWHBbIE MpaBa, MPEIyCMOTPEHHbIE HACTOSILUM 3aKOHOM U MHBIMU aKTaMH
3aKOHOJATEIIbCTBA.

Crate4 7. [IpaBo norpeduTe/isi Ha NpocBellleHHe B 00JIACTH 3alIUTHI IPAB MOTpeduTeJIei
KIJIMIIIHO-KOMMYHAJIbHBIX YCJIyT

[IpaBo moTpeOuTENsT Ha MPOCBEIICHHE B 00JIACTH 3alIUTHI TMPaB TOTPEOUTENCH IKUIUIITHO-
KOMMYHAJIBHBIX YCIyT 00€CIeYrBaeTCsl MOCPEACTBOM MH(OPMUPOBAHUS TOCYAAPCTBEHHBIMH OpPraHaMu,
O6HICCTBGHHI)IMI/I O6’I>€I[I/IH€HI/I$IMI/I HOTp€6I/IT€J'I€I\/'I, HCIIOJIHUTCIIAMHY, YIOJIHOMOYCHHBIMH JIMIIAMMU,
opraHusanusaMu COOCTBEHHHUKOB HOTpe6I/ITeJ'I${ 0 €ro ImpaBax u HCO6XO)II/IMBIX I[Gf/iCTBI/IfIX I10 3alIUTEC 3TUX
mpaB, B TOM 4YHCJIC TIOCPCACTBOM IIPHUBJICYCHUA CPCACTB MacCOBOM I/IH(l)OpMaIII/II/I K I[IpoImaranac
U CUCTCMATHYCCKOMY OCBCIHICHHWIO BOITPOCOB 3alllMTHI IIpaB HOTp@6HT€J'ICI>i KHUIIUITHO-KOMMYHAJIbHBIX

YCIIyT.
Cratb4 8. [IpaBo norpedurtessi Ha HHGopMALMIO 00 UCIIOJHUTEIe, YIIOJTHOMOYEHHOM JINLe,

OoOpranu3anmu COOCTBEHHHMKOB U 0Ka3bIBaeMbIX H (l/l.]'ll/l) OpPrauu3syemMbIX UMHU
AKUINIMHO-KOMMYHAJIBHBIX yCJIyrax

1. IlorpeOuTens UMeET IPaBO HA CBOEBPEMEHHOE MOJIy4YEHHE OT UCHOJIHUTENS, YIIOJHOMOYEHHOTO
JMIa, OpraHu3aluy COOCTBEHHUKOB HEOOXOAUMOMN U TI0CTOBEpHOM nH(opManuy B 0071aCTH 3alUThI IPaB
noTpeOduTeNel )KUIUIIIHO-KOMMYHAJIBHBIX YCIIYT.

2. UcnonHurens, YNOJIHOMOYEHHOE JIMLIO OOS3aHbl  JIOBECTH IO CBEICHUSA IMOTPEOUTENs
uH(pOopMaLHUIo 0:

2.1. cBoeM HauMEHOBaHUM (UMEHH), MECTE HAXOXKACHUSI U PEKUME PabOThI;

2.2. pyKOBOJUTEIIE UCTIOJIHUTEIIS, YIIOJTHOMOUYEHHOTO Jula (MMsl, JOKHOCTh, MECTO HAXOXKJICHUS,
B TOM YHCJIE€ HOMEpP KOMHAThI (KaOHHETa), HOMEp CIyXeOHOro TeiaepoHa) — sl FOPUAUYECKUX JIULL;



2.3. rocyJapCcTBEHHOM perucTpanuy 1 HAMMEHOBAaHUH OPraHa, OCYIECTBUBILIErO TOCYIapCTBEHHYIO
PEruCTpallMl0  WMHIMBHUAYAJIBHOTO  IPEANPUHHAMATENS,  ABJISIIOLIErOCS — MCHOJHUTENEM, —  JJIA
VHJIMBUYyaJIbHBIX IPEAIPUHUMATEIICH;

2.4. CTpYKTYpHBIX NOJpa3feNeHUus X HCIOJHUTENS (U1 IOPUAUYECKUX JIUL), YHOJHOMOYEHHOTO
Juna U pabOTHUKAX HCIHOJIHUTENS, YIOJIHOMOYEHHOro Juua (MMs, AOJDKHOCTH (mpodeccus), Mecto
HaX0XJECHUs, B TOM YHCJIE HOMEpP KOMHAaThl (KaOuHeTa), HoMep ciykeOHOro TenedoHa), OTBETCTBEHHBIX
3a 3aKJII0YEHUE (M3MEHEHHUE, pPACTOPKEHHE) JIOTOBOPOB, OPraHU3alMI0 OKAa3aHHUsA  KUIIMIHO-
KOMMYHAQJIBHBIX YCIYT (MCIIOJHEHHE JOTOBOPOB), YCTPAHEHHWE HEJOCTATKOB TAaKUX YCIYT, a TaKkKe
0 peXHMe UX pabOThl U BpEMEHH MpUEMa IPak]IaH;

2.5. rpaHHIax 00CIyKHBAEMOM MCIIOJIHUTEIIEM TEPPUTOPHH B CIIydae YCTAHOBICHUS TaKUX TPAHMUII;

2.6. IepevYHe  OKa3bIBA€MBIX  HCIIOJHUTEIEM  JKHJIUIIHO-KOMMYHAJIBHBIX  YCIYT,  CpPOKax
(IepHOIMIHOCTH ) UX OKA3aHMS;

2.7. cneuuanbHBIX pa3pelIeHUsX (JULEH3UAX) Ha OCYIIECTBIIEHUE OTACIbHBIX BUJIOB JESTEIbHOCTH
Y UHBIX pa3pelIeHusIX, €Clii He0OX0UMOCTh UX MOJyYEHHs MPEyCMOTPEHA 3aKOHOAATEIbCTBOM;

2.8. IOKyMEeHTax, MPeACTaBIIEMbIX IS 3aKJII0UEHUs (M3MEHEHUSs], paCTOP>KEHHUSI) JJOTOBOPOB;

2.9. Tapudax Ha KWINITHO-KOMMYHAJIbHBIE YCIIYTH, YCIYTY MO YIPaBICHUIO OOLUIUM HMYIIECTBOM
COBMECTHOT'O JJOMOBJIa/IeHuUs, popMax U NOPSAKE OIIAThI )KUIUIIIHO-KOMMYHAIIbHBIX YCIIYT;

2.10. HopMax (HOpMaTHBax) MOTPEOIECHNUSI KOMMYHAIIBHBIX YCIIYT;

2.11. kareropusix —noTpeOuTeNel, HUMEIOUIMX MPAaBO HAJIBIOTHl MpPU OIUIATe SKUIIHUILHO-
KOMMYHAJIBHBIX YCIIYT;

2.12. noKyMeHTax, HEOOXOAMMBIX [UIsl TPEAOCTaBICHUS OC3HATMYHBIX >KWIMIIHBIX CyOCHINA
B COOTBETCTBHH C 3aKOHOJATEIILHEIMH aKTAMH;

2.13. neHe)XHbIX  CpEJICTBAaX,  HAYUCIEHHBIX U NOJYYEHHBIX  HCIOJHUTENIAMH  YCIyT
10 TEXHUYECKOMY OOCIIY)KMBaHHUIO, CAHUTAPHOMY COJIEP)KAHUIO BCIIOMOTaTEIbHBIX MOMEIEHUI KUIIOTO
JI0OMa, TEKYyUIeMy | KalUTaJIbHOMY PEMOHTY, TEXHHYECKOMY OOCIy)XMBaHUIO JM(dTa, B TOM YHUCIE
0 OIO/DKETHBIX CYOCHIMSIX HA 3TH LIETIH;

2.14. nnyro UHPOPMALUIO B COOTBETCTBUU C KUJIMIIHBIM 3aKOHOJATEILCTBOM.

3. Uadopmanus, ykasaHHas B moAmyHKTax 2.1-2.13 myHKTa 2 HACTOAIIEH CTAaThH, TOBOJHUTCS
710 CBEJIEHUS] NOTpeOuTene IMyTeM pa3MelleHus Ha BbIBECKE, HH(POPMAIMOHHBIX CTeHaax (Tabiio)
U UHBIX HOCHUTENSAX, HAXOJSIIMUXCS BO BCIHOMOIATEIbHBIX MOMEIMICHUSIX >KUJIOro J0Ma, WM JPYTUM
CHOCOOOM B JIOCTYITHOM [yl IOTPEOUTENEH MECTe MO MECTY HaXOXKIECHHSI MCHOJHUTENS, SIBISIOMIErOCs
IOPUAMYECKUM JIMIIOM (32 UCKIIIOYEHHEM CIy4aeB, KOrja MECTOM HAaXOKJECHUS HCIOJHUTENS SBISETCS
KHUJIO€ TIOMEIIEHHUE), YIIOJTHOMOYECHHOTO JIMIIA, a TAK)KE€ MOXKET OBITh OMyOJMKOBaHA (pacmpoCTpaHEeHA)
B CPE/ICTBAaX MaccoBOM uHpopmanuu, ri100aJbHONH KOMIbIOTEpHON cetu VIHTepHeT, pa3meleHa
Ha MHQOPMALIMOHHBIX  CcTeHJAaX  (Tabli0) W UHBIX  HOCHUTEISX B MECTHBIX  MCIHOJHHUTEIIBHBIX
U PacToOpPsIIUTENbHBIX OpraHax.

4. Opranuzanusi COOCTBEHHMKOB JIOBOJUT JIO CBEJCHHUS MOTpeOuTEeNed IyTeM pa3MelleHUs
Ha UHQOPMALIMOHHBIX CTEHAAaX (TabJ0) M MHBIX HOCHUTENAX, HAXOJAIIMXCS BO BCIHOMOTATEIbHBIX
MOMEILEHUAX JKUJIOTO JIoMa, U (WiIM) Ha HHPOPMAIMOHHOM caiiTe B rjao0albHON KOMIBIOTEPHON CETH
WuTepHer wium JOpyruM crnocoOOM B JOCTYIIHOM JUIsi HOTpeOUTENe MecTe IO MECTY HaxXOXKACHUS
OpraHu3anuy cCOOCTBEHHUKOB MH(OpMAaLHIO O:

4.1. Hopmax (HOpMaTHBax) NOTPEOIEHHS] KOMMYHAJIbHBIX YCITYT;

4.2. xkateropusix —MmoTpeduTene, UMEIOUIMX MPaBO HAaJbIOTHl MpPH OIUIATE€  KUJIUIIHO-
KOMMYHAJIBHBIX YCIIYT;

4.3. TOKyMEHTaX, HEOOXOMUMBIX [UI1 TIPEJAOCTABICHHUS OC3HATWMYHBIX SKWIHMIIHBIX CYOCHINI
B COOTBETCTBHH C 3aKOHOJATEIILHEIMH aKTaAMH;

4.4. nayro nHOOPMAIIUIO B COOTBETCTBUH C JKUJIUIITHBIM 3aKOHOIATEIILCTBOM.



5. B u3BemeHusx o pazMepe IiaThl 3a )KHIUIITHO-KOMMYHAIBHBIE YCIIYTH | IUIATHI 33 TIOJIb30BaHUE
YKUJIBIM TIOMEIIEHUEM yKa3bIiBaeTcs nHpopmalus o (00):

5.1. mepedHe OKa3aHHBIX KUIUIHO-KOMMYHAJIbHBIX YCIIYT;

5.2.00bpeMax  OKa3aHHBIX JKUJIMIIHO-KOMMYHAJIBHBIX  YCIYr M BO3MEIIAEMBbIX  PACXOJI0B
Ha AJIEKTPO3HEPTHI0, TOTPEOIsSEeMYyl0 Ha OCBELIEHHWE BCIIOMOTATENIbHBIX IMOMEUIEHUH U paboTy
000py10BaHNs B MHOTOKBAPTUPHBIX KUJIBIX 0Max;

5.3. pakTHUeCcKOM pacxoje TEIJIOBOM 3HEPruu, 3aTpaueHHOM Ha oOorpeB 1 KBaapaTHOro merpa
AKHJIOTO JIOMa;

5.4. Tapudax Ha KWINIHO-KOMMYHAJIbHBIE YCIYTH, YCIYTY MO YIPaBiICHUIO OOLUIUM HMYIIECTBOM
COBMECTHOI'O JJOMOBJIAICHUS;

5.5. paxTHUecKuX 3aTparax Mo KWIoMy J0MY.

6. PaOOTHUKM  WCIOJIHUTENSA,  YIOJHOMOYEHHOTO  JIMI[A, OpTraHW3allid  COOCTBEHHHKOB,
HUCITOJITHUTCIIb — I/IH]II/IBI/I)IyaJ'IBHBII\/’I npeANpUHUMATEIIb JOJDKHBI UMCTDH 6€ﬁllﬁ( C YKa3aHMEM HAaMMCHOBAHUA
(I/IMCHI/I) HUCIIOJIHUTCIA, YIIOJIHOMOYCHHOIO JIMIA, OpraHu3alnuun C06CTB€HHI/IKOB, NUMCEHU U OJOJI)KHOCTH
(mpodeccun) pabOTHHKA UCTIOTHUTEISA, YIIOTHOMOYEHHOTO JIUIA, OPTaHU3alUA COOCTBEHHUKOB.

7. icnonmHuTeNb, YIOIHOMOYEHHOE JIMI0, OPTaHu3aIusl COOCTBEHHUKOB OOs3aHbI HE IMO3/IHEEC YeM
32 OIMH JIeHb WH(OPMHUPOBATH MOTPEOUTENST O HEOOXOJAMMOCTH NPEIOCTaBICHUS JOCTyMa B JKUJIOE
U (WIM) HEeXUJI0e MoMeIleHusl (OJHOKBAPTUPHBIA KWJIOH J0M), Ha 3eMEJbHbIE YYacTKU JIsi MPOBEPKU
COOTBETCTBHUSI JKUJIOTO IOMEIIEHUS YCTAHOBJIEHHBIM JUISI MPOXKUBAHUS CAHUTAPHBIM M TEXHUYECKUM
TpeOOBaHUSAM, BBINOJIHEHUS] PEMOHTHBIX paboT B cily4ae HEOOXOJAUMOCTH, CHATHS MOKa3aHUW mpuOopoB
MHIUBUAYAIBHOIO Y4eTa pacxoja BOJbI, TEIUIOBOM M 3JEKTPUYECKON SHEpruu, rasa, IpuOCTAHOBJICHUS
OKa3aHHs HEKOTOPBIX BUJOB KOMMYHAJIbHBIX YCIYT B ClIydae MX HEOIUIAThl, a TAaKXKe JJIs HMPOBEICHUS
OCMOTpOB (J1ajiee B HACTOSIIEN CTaThe — IPOBEPKA, BBIIIOJIHEHUE padOT, IPOBEJEHHE OCMOTPOB).

HckiroueHne COCTaBIAIOT CIy4aW JUKBUIAIIMK TIOCJIEICTBHN aBapHii, CTUXUHHBIX O€ICTBHI
U JIPYI'MX Ype3BbIYaHBIX CUTYyaLUH.

8. Ilpy HeoOXOOUMOCTH TOJIydEHHUS JIOCTyNa BXKWIOE U (WIM) HEXKWIOE MOMEIIEHUs
(OTHOKBAPTHUPHBIN KHUJIOW JIOM), HA 3€MEIbHBIE YYAaCTKH JJI MPOBEPKH, BHITIOJHEHUS pabOT, MPOBEICHUS
OCMOTPOB HCIIOJIHUTEIb, YIMOJHOMOUYEHHOE JIMII0, OpPraHu3aius COOCTBEHHUKOB OOS3aHBI COOOIIUTH
MOTPEOUTENIO:

8.1. maty u Bpemsi IpOBEPKH, BHITIOJHEHUS Pa0OT, MPOBEICHUS OCMOTPOB;

8.2. uMsi M NOIDKHOCTH (mpodeccrio) pabOTHUKA HCIOTHUTENS, KOTOPOMY MOPYYEHBI MPOBEPKA,
BBITIOJTHEHUE PA0OT, MPOBEICHUE OCMOTPOB, UMSI UCIIOJHUTEIS — HHANBUIYATLHOTO MPEITPUHIMATEIS,
MIPOBEPSIONIETO, BBHITIOIHSIONIETO Pad0ThI, MPOBOISIIETO OCMOTPHI;

8.3. uMs U AOIHKHOCTH (MPOGECCUIo) NI, OCYIIECTBISIONETO0 KOHTPOJIh OT UMEHU HUCTIOTHUTEIS,
VIIOJJHOMOYEHHOTO JIUIA, OPTaHHM3allMi COOCTBCHHHKOB 32 XOJIOM IIPOBEPKH, BBIMOJIHCHUS paloT,
MIPOBEJICHUSI OCMOTPOB;

8.4. uHbIE CBEAEHHUSA, HMEIOLIME OTHOIIEHHE K IIPOBEPKE, BBINOJHEHUIO pabOT, IPOBEICHUIO
OCMOTpOB, IO €r0 Mpockoe.

9. Ilpu mocenieHnn moTpeOUTENsT PaOOTHUK UCIIOJHUTENS, YIIOJHOMOYEHHOTO JIMIIA, OPraHU3aIluu
COOCTBEHHUKOB 00s13aH TpPEeABSBUTH JOKYMEHT (YIOCTOBEpEHHE), MOATBEPXKIAIOUIUN €ro IpaBo
NecTBOBaTh OT UMEHH MCIOJHUTENS, YIOJIHOMOYEHHOTO JIMLA, OpraHu3alud COOCTBEHHHUKOB.
WcnonHuTtenb — WHAWBUAYalIbHBIM OpEeINpUHMMATENb MpPU IOCEUICHUH MNOTpeduTens o0s3aH
MIPEJICTaBUTh JIOKYMEHTHI (JOTOBOp, MAcHopT), MOATBEPKIAIOIIME €ro MpaBO Ha OKa3aHHE >KUIIUILIHO-
KOMMYHAJIbHBIX YCIYT.

Cratbs 9. [IpaBo noTpeduTeIsi HA yI0BJETBOPEeHHE MOTPEOHOCTEH B KHJIMIIHO-
KOMMYHAJIbHBIX yCJIyrax



1. IlorpebuTenr uMeEeT TpPaBO Ha YAOBJIETBOPEHHWE TOTPEOHOCTEH B OCHOBHBIX IKUIJIMIIHO-
KOMMYHAJIbHBIX yciayraXx. KoMMyHalbHbIE YCIIyTH OKa3bIBAIOTCS NOTPEOUTENIO0 B 00BbEME HE HUKE HOPM
(HOpMaTHBOB) MOTPEOIICHNUS.

Hopmer  (HOpMaTuBbl) TOTpEOJEHUS KOMMYHAIBHBIX YCIYT YCTAHABJIMBAIOTCS MECTHBIMU
WCIOJIHUTEIBHBIMU U PACIIOPAIUTEIIEHBIMU OpraHaMH.

2. HOTpC6I/ITCJ'H) HMECT IIpaBO OTKa3aTbCd OT IHNOJYUCHHS OCHOBHBIX XWIMIIHO-KOMMYHAJIbHBIX
YCIyr B ClIydasX, MPpECAYCMOTPCHHBIX HACTOAIIUM 3aKOHOM U MHBIMHA 3aKOHOJaTCJIbHBIMU aKTaMU.

3. Ilotpebutens wWMEET TPaBO OTKa3aTbCAd  OT MOJYYEHHUS JIOMOJTHUTENBHBIX  KUJIHIIHO-
KOMMYHaJIbHBIX YCIIYT.

Cratb 10. IlepepbiBbl B 0Ka3aHNU KOMMYHAJIbHBIX YCJIYT

1. KoMMyHanpHble  ycoyrd — OKa3bIBAIOTCS  MCIOJHUTENEM  MOTPEOUTENI0  MOCTOSIHHO,
3a UCKJIIOYEHUEM TIEPEpPhIBOB, NPEIyCMOTPEHHBIX IIYHKTOM 2 HACTOSIIEW CTaTbU, a B OTHOILICHUH
AJIEKTPOCHAOXKEHUS — 33 UCKIIIOUEHUEM NEPEPHIBOB, MIPEAYCMOTPEHHBIX 3aKOHOIaTEIbHBIMU aKTaMH.

2. IlepepbIBbl B OKa3aHUM KOMMYHAJIBHBIX YCIIYT JOIYCKAKOTCS B CBSI3H C:

2.1. BBITIOJIHEHUEM  HCTIOJHUTEIEM  IUIAHOBBIX  PEMOHTHBIX U MPOQUIAKTUYECKHX  padoT
B COOTBETCTBUHN C Fpa(bI/IKaMI/I (HJ'IaHaMI/I), COTJIaCOBAaHHBIMHU C MECTHBIMH HUCITOJITHUTCIIBHBIMHU
U pacTOPSIIMTENbHBIMU  OpPraHaMH, a TakKe PEMOHTHBIX U NPOQMIAKTHYECKUX pPAabOT 110 3asiBKaM
MOTpeOHTENeH;

2.2. MEXOTOMUTENBHBIM MIEPUOIOM;

2.3. IpUOCTAHOBJIEHUEM OKa3aHUS KOMMYHAJIbHBIX YCIyr HNOTpeOUTEN0, HMeleMy 0e3
YBaXUTEIBHBIX MPUYUH 33I0JDKEHHOCTD TI0 UX OIUIaTe U HE TIOTACHUBIIIEMY €€ B YCTAaHOBJICHHBIE CPOKH;

2.4. IPUOCTAHOBJIICHUEM OKa3aHUs KOMMYHAIBHBIX YCIYr TO TPeOOBaHUIO TOTPEOUTENs, €CIu
Tako€ TPHUOCTAHOBJICHUE TEXHWYECKHM BO3MOXHO U HE HapyllaeT TMpaB WHBIX MOTpeOUTENeH,
Ha OCHOBaHUU aKTOB 3aKOHOJATEJIbCTBA WUJIM JIOTOBOPA Ha OKAa3aHHUE TaKUX YCIIYT;

2.5. aBapusiMM,  CTUXMHHBIMM  O€ICTBUSAMM U JAPYTUMHU  YPE3BBIYAWHBIMU  CUTYaLUSIMH
W JTUKBUJIAIIACH NX IOCIICACTBHII;

2.6. BIsIBIICHHEM (DAaKTOB U OOCTOSATENHCTB, CO3JAIONIMX YIPO3y JKU3HHU, 3/I0POBBIO U (HIIN)
HMMYIIECTBY IMOTPEOUTEIICH, BBI3BAHHBIX dKCILTyaTaIlued 000py10BaHuUs;

2.7. XulleHWeM, YHUYTOXKEHUEM WM TIOBpEXIEHUEM ceTeld U o0opyloBaHuUs, JIelarollUMHU
HEBO3MOXKHBIM OKa3aHWE KOMMYHaJIbHBIX YCIYT JIMOO CO3/aIOLIMMU yrpo3y IPUYMHEHUS Bpela KU3HHU,
3I0POBBIO U (MJIM) UMYIIECTBY MOTPEOUTEICH.

3. B ciayyae miaHupyeMoOro mepepbhiBa B OKa3aHUM KOMMYHAJIBbHOW YCIYT'H UCIOJTHHUTENb O00s3aH
COOOIUTh O TAKOM MEpEephIBE MOTPEOUTENIO, YIMOJIHOMOYEHHOMY JIMIlY, OpPraHU3allud COOCTBEHHHUKOB
yepe3 CpeicTBa MaccoBOM MH(OpMalMM WM MHBIM CHOCOOOM HE MO3JIHEe YeM 3a TP JHS 10 Haudajia
nepepriBa, 32 UCKIOYEHUEM IIEPEPHIBOB, IPELYCMOTPEHHBIX MOANYHKTaMU 2.4—2.7 myHKTa 2 HacTosALel
cTatbi. B cooOuieHny yka3pIBaloTCsl IPUUMHA U CPOK MEepEphIBa B OKa3aHUU KOMMYHAJIBHON YCIIYTH.

B cnyuae mnaHupyemoro mnepepbiBa B OKa3aHUM KOMMYHAQJIBHBIX YCIIYT TOPSYETO BOJIOCHAOKEHHS
U TEIUIOCHA0XKEHUS YIIOJIHOMOYEHHOE JIMIIO0, OpraHu3alusi COOCTBEHHUKOB O0S3aHbI COOOIIUTH O TAKOM
nepephIBe NOTPEOUTENIO B OPSAAKE, MPEAYCMOTPEHHOM YacThIO IIEPBOM HACTOSILETO MMyHKTA, HE MTO3/HEE
yeM 3aj]Ba JHA JO Hadaja [epephiBa, 3a UCKIIOUYEHHEM  IIEPEpPBIBOB, IPEIYCMOTPEHHBIX
nmoanyHKTamu 2.4—2.7 TyHKTa 2 HAcTOsIIEeH cTaThu. B cooOmeHnn yKa3bpIBalOTCS MPUYUHA U CPOK
IepepsIBa B OKa3aHUHM COOTBETCTBYIOIIEH KOMMYHAIbHOM YCIIYTH.

4. 3a nepuoJ NnepepbiBOB B OKa3aHUM KOMMYHAJIBHBIX YCIYT OCYIIECTBIISIETCS IepepacueT IIaThl
3a KOMMYHAaJIbHBIE YCIIYTU B OpsiJike, ycraHoBIeHHOM CoBeToM MunuctpoB Pecniyonuku benapyce.

Cratps 11. Bb100p HCIIOJITHUTEIS KUJIMIIHO-KOMMYHAJIBHBIX YCJIYT, 0Ka3bIBaeMbIX
HA KOHKYPEHTHO# OCHOBe



1. )KunuiHo-KOMMYHaJIbHBIE YCIYTH 10 TEXHHUYECKOMY OOCIYKHMBAaHUIO, TEKYIEMY PEMOHTY,
KallUTaJIbHOMY PEMOHTY, CAHUTAPHOMY COJEP)KaHHMIO BCIIOMOTATEJIbHBIX IMOMEUICHUH >KUJIOro JI0Ma,
TEXHUYECKOMY OOCHy)KMBaHHUIO JuU(Ta, OOpalIeHUIO C TBEPABIMH KOMMYHAJIBHBIMU OTXOJaMH
U JOTOJIHUTENIbHbIE JKUITUIIHO-KOMMYHAJIbHBIE YCIYT'H OKa3bIBaIOTCSI HA KOHKYPEHTHOM OCHOBE.

2. IloTtpebutenp MMeEET TMpaBO Ha BHIOOP HUCHOJHUTENS SKUJIMIIHO-KOMMYHAJIBHBIX — YCIYT,
OKa3bIBAEMBIX Ha KOHKYPEHTHON OCHOBE, 3a HCKIIFOUEHHEM CIIy4aeB, PEyCMOTPEHHBIX YaCTSMHU BTOPOU
U TPEThEH IyHKTa 3 HACTOSAIIEH CTaTbU U UHBIMH 3aKOHOJATEIIbHBIMH AKTAMU.

Br160op MCTIOTHUTENS KUTUITHO-KOMMYHAIBHBIX YCIYT, OKa3bIBAEMbIX Ha KOHKYPEHTHOW OCHOBE,
MOTPEOUTENIMH, BIIAJICIONIMMH OJHOKBAPTUPHBIM SKHJIBIM JOMOM Ha IpaBe oOIeid CcOOCTBEHHOCTH,
OCYILIECTBJISIETCSl IO COIVIALICHUIO MEXAYy HUMH, a B CIydae HEJIOCTHIKEHHs COTJIacHsi— B CyJIeOHOM
MOPSITIKE.

3. B ciyuae, ecnu ynpaBieHue 00IIMM UMYILIECTBOM COBMECTHOI'O JJOMOBJIA/IEHUSI OCYIIECTBIISETCS
HETIOCPEACTBEHHO YYaCTHUKAMH COBMECTHOTO JIOMOBJAACHHS, PEIICHHE O BHIOOPE HCIIOTHHUTEIS
KUJTUIITHO-KOMMYHQJIBHBIX YCIIYT, OKa3bIBa€MBIX Ha KOHKYPEHTHOM OCHOBE, NMPUHUMACTCS Ha 00IIeM
coOpaHHUM YYaCTHUKOB COBMECTHOTO JJOMOBJIAJICHHUSI B COOTBETCTBUHU C KUJIMIIHBIM 3aKOHOIATEIHLCTBOM.

B ciydae, ecnu ympaBiieHue OOIIMM MMYIIECTBOM COBMECTHOTO JOMOBIIQJICHHUS OCYIIECTBIISICTCS
opraHuszanueil COOCTBEHHHKOB, pEUICHHE O BbIOOPE HCIOJHUTENS JKUIUIHO-KOMMYHAJIBHBIX YCIIYT,
OKa3bIBACMBbIX Ha KOHKprHTHOI;’I OCHOBE, B HHTCpecaX HOTpC6I/IT€J'I$I MOIXKET HpI/IHI/IMaTI)CSI OpFaHHSaHHGﬁ
CcOOCTBEHHUKOB.

B cnydae, ecnu ynpasieHue oOIIMM MMYIIECTBOM COBMECTHOTO JOMOBJIAJCHUS OCYILECTBIISIETCS
YIOJITHOMOYEHHBIM  JIMIIOM, PEIICHHE O BHIOOPE WCIOIHUTENS JKUIUIIHO-KOMMYHAIBHBIX — YCIIYT,
OKa3bIBa€MBIX Ha KOHKYPEHTHOW OCHOBE, YKa3aHHBIX B JIOTOBOPE Ha yMPaBJICHHUE OOIIMM HMYIIECTBOM
COBMECTHOTO JIOMOBJIJICHHUS, B UHTEpPECaX MOTPEOUTEIISI MPUHUMAETCS YIIOJTHOMOYCHHBIM JIUIIOM.

B caywasx, npeaycMOTpPEHHBIX 4YacTsIMHM BTOPOM U TPETbEM HACTOSILEro IyHKTa, BbHIOOD
WCIIOJIHUTENST OCYILECTBIISIETCS IO pe3yjbTaTaM IPOBEACHUS KOHKYpCa, €CIM HHOE HE YCTAaHOBJIEHO
3aKOHOJaTeabHbIMU akTaMHu. KoHkypc mpoBonauTcst B mopsake, ompenensemoMm CoBerom MUHHCTPOB
Pecny6nuku benapyce.

4. Pemienne o BBI60pe HUCIIOJIHUTCIIA  JOIOJIHUTCIBHBIX  KUJIMIIHO-KOMMYHAQJIBHBIX  YCIIYT,
OKa3bIBACMbIX Ha KOHKprHTHOfI OCHOBEC, MOXCT MNPUHHUMATLCA B OTHOIICHUHU OAHOI'O (HGCKOJ’IBKI/IX)
moaAbE34a MHOTOKBAPTUPHOI'O KUJIOTO AOMA.

Cratbs 12. [IpaBo noTpeduTe/isi Ha 6€30MACHOCTb KUJIUIIHO-KOMMYHAJIbHBIX yCJIYyT

1. TloTpebuTenp nMeeT MpaBo Ha O€30MACHOCTH KIJIMIITHO-KOMMYHAIIBHBIX YCIIYT, BKJIIOYAs 3ampeT
Ha IPUMEHEHUE B MPOIECCe OKA3aHUS TAKUX YCIYT W3JeIuil (MaTepuaioB) U TEXHOJOTUI, ONACHBIX JUIS
KU3HHU, 37J0pOBbsl U (WIM) UMYLIECTBA MOTPEOUTENsI, a TAaKXKe JJIs OKpY)Karoleh Cpelbl, ¢ y4eTOM Kak
MTOBCEHEBHBIX, TAK U JOJITOCPOYHBIX HHTEPECOB MOTPEOUTENS.

2. COKpbITHE HCHOJHUTENIEM, YIOJHOMOYEHHBIM JIMLIOM, OpraHu3anuell cOOCTBEHHHKOB (DaKkTOB
1 00CTOSITENLCTB, CO3/IAIOLIUX YTPO3Y KU3HU, 3/I0POBBIO U (UJIIM) UMYILLIECTBY MOTPEOUTEIIS IIPU OKa3aHUU
JKMJIMIIHO-KOMMYHAJIBHBIX YCIIYT, 3alIpeIacTcs.

3. B ciiyuae BbisiBiieHUS! (DaKTOB U OOCTOSITENLCTB, CO3JAIOIIMX YTPO3Y XKU3HU, 310POBbIO U (MIIH)
UMYIIECTBY  IMOTpPEOUTENE MpU  OKa3aHUM  SKWIMIIHO-KOMMYHAJIBHBIX  yCIYr,  HCIIOJHUTEIb,
YIOJHOMOYEHHOE JIMI0, OpraHu3alus COOCTBEHHMKOB OOs3aHbl HE3aMEIUIMTENbHO HH(GOPMHUPOBATH
00 5TOM TOTpeOuTENsT U MPUOCTAHOBUTH (0OECTICUUTh TPHOCTAHOBJICHUE) OKA3aHUE  KHJIMIIHO-
KOMMYHAQJIbHBIX YCIYT J0 UX YCTPAaHEHUS.

Cratea 13. [IpaBo norpeduress Ha HajJJlexKallee KA4eCTBO JKMIUIIHO-KOMMYHAJIbHBIX YCJIYyT

1. Oka3npiBaeMbIe KUIINIIHO-KOMMYHAJIBHBIC YCIIYT'H JOJIKHBI OBITH HaJIC)KaIIECro Kadyecrna.



2. KagectBo KHUIINITHO-KOMMYHAJIBHBIX yciayr JOJIXKHO COOTBETCTBOBATh Tp€60BaHI/I$[M
0053aTENIbHBIX JJIA CO6J'IIOI[€HI/I$I TEXHUYCCKUX HOPMATHBHBIX IIPABOBBIX AKTOB, HWHBIX aKTOB
3aKOHOJAATCJIbCTBA U YCIOBUAM AOTOBOpA.

Om peoakyuu «busnec-Hugho»

[To Bompocy, KacarolieMycsi KayecTBa yCIyr ra3ocHaOxeHus, cM. mocraHosieHue Coera MUHHCTPOB
Pecniy6nuku Bemapych ot 15.12.2008 Ne 1934.

3. O6beMbl M Ka4€CTBO OKa3aHHBIX JKMIIMIIIHO-KOMMYHAJIbHBIX YCIYT MOATBEPKAAIOTCS:

opraHusanuvsMu COOCTBEHHUKOB — B cj1ydya€ OCYHICCTBJICHUA YIIPABJICHUSA O6HH/IM HUMYyHIECCTBOM
COBMCCTHOI'O JOMOBJIAJICHUS OpraHu3anusaMu CO6CTB€HHI/IKOB;

Y4aCTHUKaMHd COBMECTHOI'O JOMOBJIAZICHUA — B CJIyda€ OCYIICCTBICHUA YIPaBJICHUA O6IIII/IM
HUMYHIECCTBOM COBMECTHOTO IOMOBJIAACHWA HEIIOCPECACTBCHHO 3THUMU YYaCTHUKAMMU

YIOOJIHOMOYCHHBIMH JIMIIaMH — B CJIy4a€ OCYIICCTBJIICHUA YIPaBJICHUSA O6HII/IM HMYHICCTBOM
COBMCCTHOI'O JOMOBJIaJACHUSA YIIOJTHOMOYCHHBIMU JIULAMU,;

MECTHBIMH HCIIOJIHUTEIbHBIMU U PACTIOPSIIUTENIBHBIMU  OpraHaMHM JIMOO TOCYAapCTBEHHBIMU
OpraHM3alUsMH, XO3SICTBEHHBIMH OOILIECTBAMHU, aKUMM (0K B YCTaBHBIX (OHIAX) KOTOPBIX
NpUHAUIEKAT  aJMUHUCTPATUBHO-TEPPUTOPUATBHBIM  €IUHMIIAM,  HAa3HAYa€MbIMH  MECTHBIMH
UCIIOJIHUTENBHBIMU U PACHOPSIAUTEIbHBIMU ~ OpraHaMu, — B ClIy4dasiX, €cClId yIpaBlIeHHE OOIIUM
HMMYIIECTBOM COBMECTHOT'O JIOMOBJIAJICHUS JIOJKHO OCYLIECTBIISITHCSI YIIOJHOMOUYEHHBIM JIULIOM, HO OHO
HE Ha3HAYeHO, aTaKXke KOI/a YIOJHOMOYEHHOE JIMLO SBJIAETCA MCIOJHUTEIEM  IKWIJIUIIHO-
KOMMYHAJIbHBIX YCJIYT, OKa3bIBAEMbIX HA KOHKYPEHTHOI OCHOBE, U MHBIX CIIy4dasX.

[TonTBepxkaeHre 00BEMOB U KaUeCTBA KUIUITHO-KOMMYHAIBHBIX YCIYT HE MOYKET OCYIIECTBISATHCS
WCTIOJTHUTEIISIMU 3THX YCIIYT.

4. VcnonHuTEeNb, YINOJHOMOYEHHOE JIMIO, OpraHu3amus COOCTBEHHHKOB IO TPEOOBAHHUIO
notpeburens o0s3aHBIl  00€CIEUUTh €My BO3MOXXHOCTh O3HAKOMJIGHHS C OOs3aTEIbHBIMH IS
COOJIOICHUS TEXHUYCCKUMHU HOPMATHBHBIMHU IPABOBBIMU aKTaMH W MHBIMU aKTaMH 3aKOHOJIATEeJIbCTBA,
PETYIIHPYIOIUMH OKa3aHHE KUIHIHO-KOMMYHAIBHBIX YCIyT, B TOM YUCIIC OTPEICIIIOIMUMI KPUTCPUU
KaueCTBa JKHJIUIITHO-KOMMYHAIBHBIX YCITYT.

I'/IABA 3
OKA3AHUE KNJINIHIHO-KOMMYHAJIBHBIX YCJYT

Crartba 14. HpaBOBble OCHOBBbI OKa3aHUuA KUWINIMHO-KOMMYHAJIbHBIX YCJIYI

1. Yenyru ra3o-, 3J€KTPOCHA0XKEHMsSI OKa3bIBAIOTCS IMOTPEOUTENISIM Ha OCHOBAaHMHM JOTOBOPOB,
3aK/IIIOYCHHBIX MCKIY HOTpe6I/IT€J'I${MI/I " UCIIOJIHUTCIAMU B COOTBETCTBUHM C HOPMAaMH TI'PaXIAaHCKOI'O
3aKOHOJIaTEILCTBA O IOTOBOPE YHEPrOCHAOKEHUS.

VYenyru no KanuTarbHOMY PEMOHTY MHOTOKBAPTUPHOIO JKHMJIOTO JJOMa OKa3bIBAKOTCS HA OCHOBAHUM
IOTOBOpA HA OKAa3aHWE YCIYr [0 KalUTaJIbHOMY PpEMOHTY MHOTOKBAPTUPHOTO JKHJIOTO JIOMA,
3aKJIFOUEHHOTO B HOpsake, ycraHoBieHHOM CoeroM MunuctpoB Pecnybnuku benapych, Ha nepuon
IIPOBECHUS TAKOI'O PEMOHTA.

Ecnn nHOE He NpeayCcMOTPEHO 3aKOHOJMATEIbHBIMU AaKTaMH, YCIYTH II0 TEKYIIEMY PEMOHTY
MHOTOKBApTUPHOTO >KUJIOrO JoMa, (pHMHAHCHPYEMOMY 3a CYET CpPEJCTB MOTpeOUTENeH, OKa3bIBAIOTCS
HA OCHOBAaHMHU JOrOBOpPA HA OKA3aHHE YCIYr II0 TEKYHIEMY PEMOHTY JKHIOTO JOMa, 3aKJIIOYEHHOIO
B nopsizike, ycraHoBieHHOM CoBetoM MunuctpoB Pecniyonuku benapych, Ha epruo npoBeieHUs! TaKoro
pEMOHTA.

X(I/IJ'II/IIHHO-KOMMYHZU'IBHBIG YCIIYyIru, HC YKa3aHHBIC B YaCTAX IIEPBON—TpPEThel HACTOAIICTO ITYHKTA,
MOT'YT OKa3bIBaTbCsA HOTpe6I/IT€J'I$IM Ha OCHOBAaHUH AOTOBOPOB Ha OKa3aHHC KUJIIMIIHO-KOMMYHAJIbHBIX




YCIyr, 3aK/IIIOYCHHBIX  MCXKOY HOTp€6I/IT€J15[MI/I 1 UCIIOJIHUTCIIAMHU, 3a UCKIIFOYCHUCM  CIIy4acB,
MNpeaAYyCMOTPCHHBIX YaCThIO ATOH HACTOALICTO ITYHKTA.

Ecou YIIPABJICHUEC O6HII/IM HUMyHI€CTBOM  COBMCCTHOI'O AOMOBJIAACHHA  OCYHICCTBIIACTCA
YIOJIHOMOYCHHBIM JIMIIOM, opraHmauHeﬁ CO6CTB€HHI/IKOB, KHUIJIIMITHO-KOMMYHAJIBHBIC yCiyru
10 TCXHUYCCKOMY 06CJ'IY)KI/IBaHI/IIO, KalmMTaJIbHOMY H TCKYLIEMY PEMOHTY XHJIOI'O J0Ma, CAHUTAPHOMY
COJACPIKAaHNUIO BCIIOMOIraTCIbHBIX HOMGHIGHI/Iﬁ JKHUJIOro Jaoma, TCXHHUYCCKOMY O6CJ'IY)KI/IBaHI/IIO JII/I(bTa,
TCHHOCHa6)KCHI/IIO, 06pa1ueH1/1}0 C TBEpABIMA KOMMYHAJIbHBIMHU OTXOJaMH MOT'YT OKa3bIBaTbCA
HOTpC6I/ITeJ'I$IM Ha OCHOBAHMHM JOOTOBOPOB, 3aKIIIOYCHHBIX YKa3aHHBIMH OpraHu3alusiMU B MHTCPCCAX
HOTpC6I/ITeJ'I$I C UCIIOJIHUTCIIAIMHU B COOTBETCTBUH C I'PaA)KJAHCKUM 3aKOHOAATCIbCTBOM.

I[OHOJ'IHI/ITGJ'H)HBIG KHUIIMITHO-KOMMYHAJIBHBIC YCIIYT'M OKa3bIBAIOTCSA HOTp€6I/IT€J'I$IM Ha OCHOBaHHH
AOTOBOPOB, 3aKJTIOUYCHHBIX MEKIY HOTp€6I/IT€J'I$IMI/I 1 UCIIOJIHUTCIISIMU.

Oxa3zaHue KXUIMIIHO-KOMMYHAJIBHBIX YCIYT MOTPEOUTENsIM MOXKET ObITh IMPEAYCMOTPEHO Kak
OJIHMM, TaK U HECKOJIbKUMH JIOTOBOPaMHU.

2. Oka3aHue SKWIMIIHO-KOMMYHAJIBHBIX  YCIYI  MOTPEOMTENsM (32 UCKIIIOUEHUEM  YCIIYT
BOJIOCHA0XKEHUS,  BOJOOTBENCHMS  (KaHalIM3allMM), Ta30-, DJEKTPOCHAOKEHMs)  OpraHu3yercs
YIOOJIHOMOYCHHBIM JIMIIOM C AAaTbl IPUHATUA MCCTHBIM HCIIOJTHUTCIBHBIM U paCIOpAAUTCIIBHBIM OPraHoM
pEeIICHHA O €0 Ha3HAUCHUH.

3. Opranu3anuu  COOCTBEHHHMKOB OPraHU3yIOT OKa3aHWe U (WIM) OKa3bIBAIOT IKHJIMIIHO-
KOMMYHQJIbHBIC YCIYT'M B COOTBETCTBHHM C MX YyCTaBaMH, HACTOSIIUM 3aKOHOM W UHBIMH aKTaMH
3aKOHOJIaTEIILCTBA.

Cratsp4 15. JloroBop Ha oKka3aHue »KUJIMIIHO-KOMMYHAJIbHBIX YCJIYT

1. [Io poroBopy Ha OKa3zaHUE >KHJIMIIHO-KOMMYHAJIbHBIX YCIYI OJIHA CTOpOHA (MCIIOJHUTENb)
00s13yeTcsl 110 3aJIaHUI0 JIPYrod CTOPOHBI (MOTpPeOMTENs1) OKa3zaTh YCIYyry, a moTpeOuTens o0s3yeTcs
OIIATUTH 3Ty YCIYTY.

2.B cnyuyae, ecaum mnoTpeOUTENHM BIAACIOT OJKWIBIM U (MJIM) HEXWIbBIM I[OMEIICHUSIMU
(OTHOKBAPTHPHBIM >KUJIBIM JIOMOM) Ha MpaBe 00meld COOCTBEHHOCTH, JOTOBOP Ha OKa3aHUE KUIIUIITHO-
KOMMYHAQJIBHBIX YCIYT 3aKJII04aeTcs CO BCEMU COOCTBEHHUKAMHM JIMOO C OJIHUM M3 HUX IO COTJIAIICHUIO
MEXAY HUMHU.

3. JloroBop Ha OKa3aHHE OCHOBHBIX JKWJIMIIHO-KOMMYHAJIBHBIX YCIYI, 3aKII0YaeMbId MEXIY
MOTPeOUTENIEM U UCTIOJIHUTETIEM, SBIISIOLIMMCS KOMMEPUYECKON opranu3anuei, siBiasieTcst yOIMuHbIM.

HcnonnuTens, ABISIOMMNACA KOMMEPUYECKON OpPraHU3aldel, HE BIPaBe OKa3bIBATh IPEANIOYTEHUE
OJIHOMY JIMIy II€peJ JAPYTMM B OTHOLIEHUM OKAa3aHMS OCHOBHBIX >KWIMIIHO-KOMMYHAJIBHBIX YCIIYT,
3a HCKIIIOYEHHUEM CIIy4aeB, IPEyCMOTPEHHBIX 3aKOHOAATEILCTBOM.

OTKa3 HUCHOJIHUTEINS, SBISIOUIEroCs KOMMEPYECKOW OpraHu3alieil, OT 3aKJIIOUeHUs JI0rOBOpa
Ha OKa3aHUE€ OCHOBHBIX >KHJIMIIHO-KOMMYHAIbHBIX YCIYT B IpaHUIAX OOCIYy)KMBa€MOW UM TEPPUTOPUU
B Cllydae YCTaHOBJICHMsI TAKMX TPaHMIl HE JOIYCKAeTCs, 3a UCKIIOYEHHEM CIIy4aeB, KOIJa OKa3aHUe
OCHOBHBIX KHJIMIITHO-KOMMYHAJIBHBIX YCJIIYI' HEBO3MOKHO M0 TEXHUYCCKHUM IIPUIHNHAM.

K HEBO3MOXHOCTH OKa3aHHS OCHOBHBIX KUIIMIMIHO-KOMMYHAJIBHBIX  YCIIYI' II0 TCXHUYCCKUM
IMpUYruHaM HC OTHOCATCA IIPUYMUHBI, KOT'J1a O6OPYI[OBaHI/I€, CCTHU, UHBIC Y3JIbl 1 MCXaHHU3MBEI, HGO6XOI[I/IMI)IG
JJI1  OKasaHUuA OCHOBHOH )KI/IJ'II/IHIHO-KOMMYHZU'IBHOfI YCIIyru, HaxoIATCda B HCHUCIIPABHOM COCTOSHUH
BBUY HCHAJIC)KAIICTO UX COACPIKAHUSA UCITOJTHUTCIICM.

4. cionHuTenb, SBIAIOLIMNACA KOMMEPYECKOM oOpraHu3anueil, Npu HaJIU4YUd TEXHUYECKOU
BO3MOXHOCTH OKa3aHHUsl COOTBETCTBYIOIIMX KOMMYHAJIBHBIX YCIYr 0053aH 3aKJIIOYUTh JOTOBOP
Ha OKa3aHUE KOMMYHAJIbHBIX YCIYT B OTHOILIEHUH KUJIOTO MOMeIIeHuUs (0 JHOKBAPTUPHOTO KUJIOTO JOMA)
HOTPEOUTENIs, PACIIONIOKEHHOIO B IPAHULAX OOCIYKUBAaEMOW MCIOJHUTEIEM TEPPUTOPUH, B 00bEMeE
HE HIDKE MPEyCMOTPEHHOTO HOpMaMu (HOpMaTUBaMHM ) MOTPEOIeHUSI KOMMYHAIbHBIX YCIIYT.

5. Ecmm HUCIIOJIHUTCIIb, JIsI KOTOPOro B COOTBCTCTBHH C HACTOAIINM 3aKOHOM 3aKIJIIOYCHHE
A0Tr0oBOpa O6$I33T€J'H)HO, Ipru HaJIW4INU TEXHUYCCKOM BO3MOKHOCTH OKa3aHHS OCHOBHOM JKUJIHIITHO-



KOMMYHAJIBHON YCIIYTH YKJIOHSIETCSI OT 3aKJIFOYEHHS JIOTOBOpA, MOTPEOUTENb BIpaBe 0OPAaTUTHCS B CYI
¢ TpeOOBaHMEM O TTOHYXICHUU 3aKITIOYUTH JOTOBOP.

6. CYHIGCTBCHHBIMI/I YCIOBHAMH  JOroBOopa Ha OKa3aHUC  IKUJIHMIIHO-KOMMYHAJIBHBIX  YCIYT
SABJIAIOTCA:

6.1. HauMeHoBaHuUE (MUMsI) UCIIOJTHUTEIS U UMl TIOTPEOUTENS;

6.2. mpeAMEeT J0roBOpa, MEPEUYEHb BCEX OKA3bIBAEMBIX I10 JOTOBOPY KHJIMIIHO-KOMMYHAJIbHBIX
ycIIyr (OCHOBHBIX U (MJIM) IOTIOJTHUTEIbHBIX);

6.3. Tapud (Tapudsl), CTOUMOCTh XUIUIIHO-KOMMYHAIBHBIX YCIYT JUOO yKa3aHHE Ha MOPSAOK
ycTaHoBjeHus: Tapuda (tapudoB) U ONMpeneTeHUsI CTOUMOCTH TAaKUX YCIIYT, 3a UCKIIOYCHHEM CIIydas,
korja Tapud (Tapudsl) Ha KUIUITHO-KOMMYHAJIBHBIE YCIIYTH YCTAHOBJICH 3aKOHOIATEIILCTBOM;

6.4. MOPAIOK OIIATEI OKa3bIBACMBIX JKUJITUITHO-KOMMYHAJIBHBIX YCIIYT,
6.5. mpaBa 1 0053aHHOCTH CTOPOH;

6.6. OTBETCTBEHHOCTh ~ CTOPOH 3 HEBBINIOJIHEHUE  YCIOBUM  JOrOBOpAa, OCHOBAaHUSA Ul
0CBOOOKIEHUS! OT OTBETCTBEHHOCTH;

6.7. IOpAIOK pa3perieHus CIiopoB;
6.8. CpOK JIeHCTBHS JOTOBOPA;
6.9. ycnoBuUs U OPSIIOK M3MEHEHMUSI, POJICHUS W TIPEKPaIeHUs IEHCTBUS I0TOBOPA;

6.10. cpok, B TeueHHWE KOTOPOTrO0 pPAOOTHUK HWCIOJHUTENS, WCIOJHUTEIh — WHIWBUIAYAIbHBINA
MpeANPUHUMATENh O00sS3aHbl MPUOBITh K MOTPEOUTENI0 HAa OCHOBAHWU YBEJIOMJICHUS TIOTPEOUTEIS
B ClIydae HeOKa3aHUs KUIUITHO-KOMMYHAIBHBIX YCIIYT JINOO OKa3aHHS MX C HEJOCTATKaMU;

6.11. ampec mMecta HaxoXACHHS (MeCTa JKWUTEIHCTBA) MCIOJHUTENIS U MECTa JKHUTEIbCTBA
MOTPEOUTENS;

6.12. uHple YCIIOBHSA, B OTHOUIEHUH KOTOPBIX IIO 3asIBICHUIO OJHOW M3 CTOPOH JOJDKHO OBIThH
JNOCTUTHYTO COTJIAIICHHUE.

7. UcnonHuTens 00s3aH  MOATOTOBUTH U 3aKJIIOYUTH C IOTPEOUTENIEM JOrOBOP HA OKa3aHHE
OCHOBHBIX KWJIUIHO-KOMMYHAJIbHBIX YCIYr B COOTBETCTBUHU C HACTOSIIMM 3aKOHOM W MHBIMH aKTaMH
3aKOHOJIaTEIbCTBA, 3a UCKIIOYEHUEM CiIydas, KOIrza MOTpeOUTeNb NMCbMEHHO OTKA3aJCs OT 3aKIF0UYEHUS
TAaKoOro JI0roBopa M HEOKa3aHUE COOTBETCTBYIOIIMX OCHOBHBIX JKMJIMIIHO-KOMMYHAQJIBHBIX YCIYT 3TOMY
MOTPEOUTENIO0 TEXHUYECKU BO3MOKHO.

[ToTpebutens 00s3aH 3aKIOYUTH JOTOBOP HA OKa3aHUE OCHOBHBIX JKUJIMIIHO-KOMMYHAJIbHBIX
yCIIyT, TOJATOTOBJICHHBIN U IPEICTaBICHHBIA MCIIOJIHUTEIEM B COOTBETCTBUU C HACTOSIIMM 3aKOHOM
U MHBIMM aKTaMHU 3aKOHOJATEJIbCTBA, 3a UCKIIOYEHHMEM Ccllydas, KOrja IOTpeOHUTENb INHCbMEHHO
OTKa3aJcsl OT 3aKJIFOUEHUSI TAaKOro JOroBOpa M HEOKa3aHHE COOTBETCTBYIOIIMX OCHOBHBIX >KHUJIUIIHO-
KOMMYHAQJIBHBIX YCIYT 3TOMY ITOTPEOUTEII0 TEXHUUECKH BO3ZMOXKHO.

8. UcnomHuTENb MO JOTOBOPY HA OKA3aHHUE KUITUITHO-KOMMYHAIBHBIX YCIIYT UMEET IIPABO:

8.1. TpeboBaTh OT NOTpPeOUTENSI COOMIOCHUS 3aKOHOIaTENbCTBA U YCIOBHM OrOBOpa Ha OKa3aHUe
KHUIINITHO-KOMMYHAJIBHBIX YCIIYT,

8.2. noctyna B KWible U (WIM) HEXWUIble TMOMENIeHUs] (OJHOKBAPTUPHBIM KWIOH JIOM),
Ha 3eMeJIbHbIE YYaCTKH B CIIydasixX U MOPsAKE, ONPEIEIIEHHBIX 3aKOHOAATEIbHBIMUA aKTaMU;

8.3. mpuocTaHaBIMBaTh OKa3aHME KOMMYHAJbHBIX YCIYr [OTpeOuTento, uMerlemy 6e3
YB@XUTEIBHBIX MPUYMH 33JI0JDKEHHOCTh 110 X OIUIaTe W HE MOTACHBIIEMY €€ B YCTAHOBJIEHHBIE CPOKH,
B mopsake, ycranoBiieHHOM CoBetom MunnctpoB Pecriybnuku benapyces.

9. VcnomHuTens 10 IOTOBOPY HA OKa3aHHUE KMJIUITHO-KOMMYHAJIBHBIX YCIYT 00sI3aH:



9.1. obecrieunBaTh CBOEBPEMEHHOE OKa3aHUE JKMIMIIHO-KOMMYHAJIBHBIX YCIYT B [IOJIHOM 0ObeMe
U HaJUIeXKAILEro KauecTBa;

9.2. paccmaTtpuBaTh B MOPSAJIKE, OMPEACICHHOM HACTOSIIMUM 3aKOHOM, TpeOOBaHUs MOTpeOUTENs
B CBA3U C HCOKAa3aHHUEM JKUITUITHO-KOMMYHAJIBHBIX YCIIYT 1100 OKa3aHUEM HX C HEOOCTAaTKaMU,

9.3. cBOEBpEMEHHO 3a CBOM CHYET BBHINOJHATH PAOOTHI IO YCTPAHEHMIO BBISIBJICHHBIX HEIOCTAaTKOB
KHUJIUITHO-KOMMYHAJIBHBIX YCIIYT, KOTOPBIC BO3ZHHKIIN IO €0 BUHE.

10. UcnonHuTens uMeeT HHbIE IpaBa U HECET OOS3aHHOCTH, IPEIyCMOTPEHHbIE HACTOSIIUM
3aKOHOM, UHBIMH aKTaMH 3aKOHOJIaTeNbCTBA U (UJIM) I0TOBOPOM Ha OKa3aHHUE >KUIIUIIHO-KOMMYHAJIbHBIX

YCIIYT.

11. [ToTpebutens mo AOrOBOPY Ha OKa3aHUE KIIHIITHO-KOMMYHAJIBHBIX YCIYT UMEET MPaBO:

11.1. nomyyaTe JKHIMIIHO-KOMMYHAJIBHBIE YCIYI'M HAJUIEKAIEro KadecTBa, CBOEBPEMEHHO
H B IOJHOM OOBEME;

11.2. TpeGoBaTh OT UCTIOTHUTENS COOJIOJCHUS YCIOBUM JOTOBOpPA HA OKa3aHWUE  IKWIJIMIIHO-
KOMMYHAaJIBHBIX YCIYT;

11.3. nepepacuera m1aThl 32 KOMMYHaJIbHbBIE YCIYTH 33 IEPUOJ IEPEPHIBOB B UX OKA3aHUU.
12. IloTpedurens Mo AOroBOpy Ha OKa3aHHUE KUIUITHO-KOMMYHAIbHBIX YCIYT 00s3aH:

12.1. CBOCBPCMCHHO IIPUHUMATL MCEPBLI 110 YCTPAHCHHIO BBIABJICHHBIX HEIOJIAJ0K, CBA3AaHHBIX
C IMOJIYYCHUEM KUJTUITHO-KOMMYHAJIBHBIX YCIIYI', KOTOPBIC BO3HUKIIA IO €0 BUHE;

12.2. obecnieunBaTh LEIOCTHOCTh U COXPAHHOCTh MPUOOPOB HHAMBHIYaJbHOTO y4ye€Ta B JKUJIOM
U (WIM) HEXWIOM TMOMEHIeHUSIX (OAHOKBAPTUPHOM JKMJIOM JOME), €CJIM HHOE He YCTaHOBJIEHO
3aKOHOJIaTEIILCTBOM;

12.3. omiaynBaTh KUITUITHO-KOMMYHAJIBHBIC YCIIYT'H B CPOKH, YCTAHOBJICHHBIC 3aKOHOJAATCIILCTBOM
U (W11) 10roBOpoOM;

12.4. nonyckath B XKuible U (WIM) HEXWIble NOMEleHUs (OJHOKBAPTHUPHBIM KUION J0M),
Ha 3eMeJIbHbIE YYaCTKU PAaOOTHUKOB UCHOJHUTEINS, UCIIOJHUTEINS — MHAWBHIyaIbHOTO IPEIIPUHUMATEIS
B CIIy4asiX U NOPSJKE, ONPEAETICHHBIX 3aKOHOJaTeIbHBIMU aKTaMH;

Om peoakyuu «busnec-Hugho»

Crny4au, B KOTOPBIX TpaXkJiaHe U OpraHu3alMy B 00aCTH JKUIMIIHBIX OTHOLICHHH 0053aHbI 00ECIICYNBATh
AOOCTYIl B 3aHUMACMBIC MU HJIM HAXOAAIMIMUECS B UX BJIAJICHHUU U IMOJIb30BAHHUU KUJILIC U (I/IJII/I) HEXKUIIBIC
MOMEIIEHHsT paOOTHUKAM OpTaHHU3alHi, OCYHIECTBIISTIONIMX DKCILTYyaTAIMIO KIIUIIHOTO (oHAa W (WIIN)
MPEIOCTABISIONINX JKUIMIHO-KOMMYHAJIBHBIC YCIYTH, W3JI0KeHbl B a03are 7 m.1 c¢r1.26 XXwiuiHoro
Konmekca Pecnyonuku benmapych, 1.2 cr.7 3akona PecnyOnmuku Bemapycsr ot 08.01.1998  Ne 135-3
«O coBMecTHOM JOMOBIafeHun», nonn.7.7 1.7 IlpaBuna mONB30BaHUS IKWJIBIMH TOMEIIEHUSMH,
COACpKaHUA JKHUJIBIX W BCIIOMOI'aTCIbHBIX HOMCHICHI/Iﬁ, YTBCPKACHHBIX IMOCTAHOBJICHHEM Cosera
MunuctpoB Pecriybnuku benapycs ot 21.05.2013 Ne 399.

12.5. cobmogath TpeOOBaHUS 3aKOHOJATENbCTBA, HE JOMYCKaTh HApYIICHUS IpaB U 3aKOHHBIX
MHTEPECOB APYrUX MOTPeOUTENEH.

13. IloTpebutens MMeET HHbIE IpaBa M HECET OOS3aHHOCTH, INPEAYCMOTPEHHBIE HACTOSILIUM
3aKOHOM, UHBIMH aKTaMH 3aKOHOJATEIbCTBA U (WJIHM) IOTOBOPOM Ha OKa3aHUE >KHIJIMIIHO-KOMMYHAIIbHBIX

YCIIYT.

Crartb1 16. JIOFOBOP Ha yIIpaBJCHUE oouM HMyHII€CTBOM COBMECTHOI'O TOMOBJIA/ICHUSA

1. Ilo moroBopy Ha yrmpaBiieHHE OOIUM MMYIECTBOM COBMECTHOTO JOMOBIIAJICHHUS OJTHA CTOPOHA
(YIIOTHOMOYEHHOE JIMII0) TIO MOPYYCHHUIO JPYrod CTOpPOHBI (MOTpeOUTENsa) 3a Iiaty o0s3yercs



OpraHu30BaTh OKa3aHHE OCHOBHBIX M (WJIM) JOMOJHUTEIbHBIX JKUIUIIHO-KOMMYHAJIBHBIX YCIYT,
3a UCKJIFOUEHHEM YCIYr BOJOCHAO0XEHHs, BOJOOTBEACHUS (KaHAJIM3allUM), ra30- U IEKTPOCHAOKEHMUS,
OCYILIECTBJISITh HMHYIO JIeATENbHOCTh, HAIPABJICHHYIO Ha JOCTHIKEHHE IeJiel YIpaBJieHUs OO0IIUM
MMYIIECTBOM COBMECTHOTO JIOMOBJIQJICHHUSI.

2. CropoHaMHu IO JOIOBOPY Ha yIpaBlIeHUE OOIIMM MMYLIECTBOM COBMECTHOIO JIOMOBJIAJCHUS
BBICTYNAIOT YIOJIHOMOYEHHOE JIMIO U NOTPEOUTENb, SBISAIOLIUNCA COOCTBEHHUKOM >KUJIOTO U (WJIN)
HEXWIOTO TMOMEIeHUH, Ju00 JIMIO, KOTOPOMY 3THM COOCTBEHHHMKOM WJIH 3aKOHOJATEIbCTBOM
IIPEJOCTABICHO IIPAaBO HA 3aKIIOYEHHUE J0rOBOpa Ha yNpaBieHUE OOIIMM HMMYLIECTBOM COBMECTHOIO
JOMOBJIAJICHUS.

B ciydae, ecnu notpeOuTenu BIaJCIOT KUIBIM U (MJIM) HEXUIIBIM OMEUICHUSIMH Ha IpaBe o0Iiei
COOCTBEHHOCTH, JIOTOBOP Ha YOpaBlieHWE OOIIMM HMMYIIECTBOM COBMECTHOIO  JIOMOBJIAJCHUS
3aKJII0YAETCs CO BCEMH COOCTBEHHUKAMHU.

3. YIIOJIHOMOYEHHOE JIMIIO 00s3aHO IoATOTOBUTh U 3aKJIIFOUHUTh C HOTpG6I/ITeJ'ICM JA0TOBOP
Ha yIpaBJICHUC O6IIII/IM HUMyHIECTBOM COBMECTHOI'O JIOMOBJIAACHUA B COOTBECTCTBHMU C HACTOAIIHUM
3aKOHOM M HHBIMH aKTaMu 3aKOHOJAaTCIbCTBA.

[ToTpebutens 00s3aH 3aKIIOUUTH JOTOBOP HA YIpPaBlIeHWE OOIIMM HMYLIECTBOM COBMECTHOIO
nomosnaaeHus. [Ipu oTkasze OT 3aKIIIOYEHMs J0rOBOpa YIOJHOMOYEHHOE JIMIO BIIpaBe 3aiBUTh B CYA
TpeOOBaHUE O MOHYKICHUN 3aKITIOUYUTh IOTOBOP.

OTka3 moTpeduTeNs OT 3aKITIOYCHHS JOTOBOPa HE 0CBOOOXKIaeT OT BHECCHHMSI TIATHI 32 (PaKTUUECKH
OKa3aHHYI0 YCIyry TIO YIPaBICHUIO OOIIMM HWMYIIECTBOM COBMECTHOTO JOMOBIIQJICHUS, a TaKXKe
OT BHCCCHHS IJIATBI 34 OCHOBHBIC XUJIWIIHO-KOMMYHAJIBHBIC YCIIYI'M, OKa3aHHME KOTOPBIX OPraHU30BaHO
YIOJIHOMOYCHHBIM JIMIIOM.

4, CYHIGCTBGHHBIMI/I YCIOBUAMH AOTOBOpPAa HaA YIPABJICHUC O6IIII/IM HUMyHIECTBOM COBMECTHOI'O
JOMOBJIaACHU S ABJIAIOTCA:

4.1. HauMeHoBaHue YIIOJITHOMOYCHHOT'O JIMIIa 1 UM HOTpe6I/ITeJ'I${;
4.2. mpeaAMET I0TOBOPA;

4.3. nepevyeHb KWINITHO-KOMMYHAIbHBIX YCIYr (OCHOBHBIX U (MJIM) JOTMOJHUTEIbHBIX), OKa3aHHUE
KOTOPBIX OpraHU3yeTCsl YIIOJTHOMOYEHHBIM JIUIOM;

4.4. Tapud Ha yCayry Mo ynpaBJeHHUIO OOIINM UMYIIIECTBOM COBMECTHOTO JJOMOBIIAJICHNS,
4.5. npaBa u 0053aHHOCTH CTOPOH;

4.6. OTBETCTBEHHOCTh ~ CTOPOH 32 HEBBINIOJIHEHHWE  YCIOBMM  JOrOBOPa, OCHOBaHUS  JUIS
0CBOOOKIEHUS OT OTBETCTBEHHOCTH;

4.7. mOpsIIOK pa3pelieHus CriopoB;
4.8. ycioBHs ¥ NOPSAJOK U3MEHEHHS U MTPEKpallleHus AeWCTBUSI IOTOBOPa;
4.9. agpec MecTa HaX0XICHUS YIIOJTHOMOUYSHHOTO JIMIA U MECTa JKUTEIIbCTBA MMOTPEOUTEIIS;

4.10. uHBIC YCJIOBHSA, B OTHOIICHUU KOTOPBIX II0 3asBICHUIO OJHOW W3 CTOPOH JOJDKHO OBITh
JOCTUTHYTO COIJIAIICHHE.

5. YnoaHOMOYEHHOE JIMIIO 110 AOIOBOPY Ha YHIpaBJICHUC O6HII/IM HUMyHIECTBOM COBMECTHOT'O
AOMOBJIaZICHUA UMECT ITPaBO:

5.1. obpammarbcst B cy/1 ¢ HICKOM O 3allUTe MpaB NOTPeOuTeNs;
5.2. IpencTaBIATh B CyJ€ IIPpaBa U 3aKOHHBIE HHTEPECHI MTOTPEOUTEIS;

5.3.B ciydyae HECBOEBPEMEHHOTO BHECEHMsI NOTpeOUTENEeM IUIaThl 3a OCHOBHbBIE JKUIIMILHO-
KOMMYHaJbHbIE  YCIYTH TNPUHUMATh MEphl 110 €€  B3BICKAHUIO B MOPSAKE, YCTAHOBJICHHOM
3aKOHOJIaTEIILCTBOM.



6. YIIOJJTHOMOYCHHOE JIMIIO 110 JOTOBOPY Ha YIpaBJICHHE OOIIMM HMMYIIECTBOM COBMECTHOTO
JIOMOBJIaJICHUS 00S13aHO:

6.1. ypaBasTh OOIIMM UMYIIIECTBOM COBMECTHOTO JOMOBJIAJICHUS B HHTEpECax MOTPEOUTENS;

6.2. OCyHIECTBIISITH  BBIOOP HMCHOJHHUTENEH  KWIUIIHO-KOMMYHAQJIBHBIX YCIYT, OKa3bIBA€MbIX
Ha KOHKYPEHTHOM OCHOBE, 3aKJII04aTh C HUMH JOTOBOPHI (32 UCKIIOYEHHEM JOrOBOPOB Ha OKa3aHHE
JOTIOTHUTEIbHBIX JKUIUIIHO-KOMMYHAJIbHBIX YCITYT);

6.3. mpoBepATh OOBEMBI, KAaueCTBO H MEPUOJAMYHOCTh OKa3bIBAEMBIX JKUIUITHO-KOMMYHAJIbHBIX
yCIIYT, B TOM YHCJIE TI0O YCTHOMY WJIM TUCbMEHHOMY OOpAaIlleHHIO TOTPEOUTEs;

6.4. oOecrieunBaTh PaCCMOTPEHHE TPEOOBAHMIA W MPETCH3UN MOTPEOUTENS B CBSI3U C HEOKA3aHHEM
KHUIIMITHO-KOMMYHAJIBHBIX YCIIYT 1100 OKa3aHMUEM UX C HEOOCTAaTKaMU,

6.5. IpenCTaBIATh HHTEPECH TOTPEOUTENSI B OTHOIICHUSIX C UCTIOTHUTEISIMU;

6.6. oOpamiarbcsi B MHTEpecax MOTpeOUTeNsl C MpeTeH3ued 00 YCTpaHEHUWU HapylleHUs IpaB
NOTpeOUTeNeH KUIUILHO-KOMMYHAJIbHBIX YCIYT K UCIOJIHUTENI0, C KOTOPBIM Y HErO 3aK/II0YEH JOrOBOP
B COOTBCTCTBHHU C I'paXKAaHCKHUM 3aKOHOAATCIILCTBOM;,

6.7. IMPUHHUMATh MEPHLI 110 BBIABJIICHUIO ITPUYXUH U YCTPAHCHUTIO HOCJ'IGI[CTBI/Iﬁ HEOKa3aHUA XHUIIUIITHO-
KOMMYHAQJIBHBIX YCIYT UJIM OKa3aHUA UX C HCAOCTaTKaMH.

7. YNOTHOMOYEHHOE JIMII0O HMEET WHBbIE TIpaBa U HECeT OO0S3aHHOCTH, IPEAYCMOTPEHHbIE
HACTOSIIUM 3aKOHOM, MHBIMU aKTaMHU 3aKOHOJATEIbCTBA M (MJIM) JIOTOBOPOM Ha yIpaBlIEHHWE OOIINM
MMYIIECTBOM COBMECTHOTO JIOMOBJIAJICHHUS.

8. [lorpebutens Mo JOrOBOPY Ha yIpaBJIEHHE OOLIMM HMMYILIECTBOM COBMECTHOTO JOMOBIIAJCHUS
HMMEET IPaBO:

8.1. TpeOOBaTh OT YHOJHOMOYEHHOIO JIMIa OOECHEeUYeHUs] CBOEBPEMEHHOIO OKa3aHMs KUIJIMUIIHO-
KOMMYHAJIBHBIX YCIYT B IOJHOM 00bEeMe U HaJIIeKaIlero KauecTBa;

8.2. moyiyyaTh OT YIOJHOMOYEHHOI'O JIMIIA HE MO3[Hee ISITH pabodyux AHEW C JaThl oOpalieHus
I/IH(bOpMaIII/IIO O ICPCUHAX, o0beMax o NEPpUOANYIHOCTU OKA3aHHBIX HCIIOJHUTCIAMHA  KHUJIUIITHO-
KOMMYHAQJIBHBIX YCJIYI' B COOTBECTCTBHU C JOTOBOPAMHU, 3aKIIFOYCHHBIMU B UHTEPECAX HOTpC6I/ITeJ'I$I MCKIY
YIOJIHOMOYCHHBIM JIMIIOM W UCIIOJTHUTCIIEM

8.3. IMPOBEPATH O6’BCMBI, KaueCTBO U ICPHUOANYIHOCTL OKa3aHUA YCIYT', OKa3aHHBIX HCIIOJIHUTCICM
B COOTBCTCTBHUU C JOTOBOPOM, 3aKIIFOUCHHBIM UM C YIIOJTHOMOYCHHBIM JIMIIOM B MHTEPECCAX HOTpe6I/ITeJ'I$I;

8.4. TpeOoBaTh OT YHOJHOMOYEHHOIO JIMIAa OOECHeueHUs YCTpPaHEHUs HEIOCTaTKOB OKa3aHHbIX
HUCIIOJHUTCIAMHA  KUJIWIMHO-KOMMYHAQJIBHBIX YCJIYI' W IIPOBEPATH IIOJHOTY W CBOCBPECMCHHOCTL HX
YCTpaHEHUS;

8.5. KOHTPOJIMPOBATh BBINOJIHEHUE YIOJHOMOYEHHBIM JIMIIOM OOS3aHHOCTEH, MpPeayCMOTPEHHBIX
JJOTOBOPOM Ha YIPaBI€HHE OOIIMM UMYILECTBOM COBMECTHOTO JJOMOBJIAICHUS.

9. [loTpebuTens 1O IOTOBOPY Ha YIPaBJICHHE OOIMMM HMYIIECTBOM COBMECTHOTO JIOMOBJIAJICHUS
00s13aH:

9.1. orutaunBaTh OKa3aHHbIEC JKUIUIHO-KOMMYHAJIbHBIE YCIYTH, YCIYTY IO YIPaBICHUIO OOILUM
MMYIIECTBOM COBMECTHOI'O JOMOBJAJIEHUSI B MOJIHOM OOBEME B YCTAaHOBJIEHHbIE 3aKOHOIATEIHCTBOM
1 IOTOBOPOM CPOKH;

9.2. CBOCBPCMCHHO IIPUHHUMATh MCEPbI 110 YCTPAHCHHUIO BbIABJIICHHBIX HEIIOJAA0K, CBSA3aHHBIX
C IMOJIYYCHUEM KUJTUITHO-KOMMYHAJIBHBIX YCIIYI', KOTOPBIC BO3HUKIIN 110 €0 BUHE;

9.3. oOecrieunBaTh I1EIOCTHOCTh UM COXPAHHOCTh MPUOOPOB HMHAMBHAYAIHHOTO YY€Ta B KUIIOM
1 (MJIHM) HEKUIIOM TIOMEIIICHUSIX, €CITM HHOE HE YCTAHOBIICHO 3aKOHOIATEIHCTBOM;

9.4. nommyckaTh B XKWJIbIe W (MJIM) HEXKUIIBIC IOMEIICHUS, Ha 3eMEJbHBIC YYacCTKU pPaOOTHUKOB
YIOJJTHOMOYEHHOTO JIMIIA B CIIydasX U MOPSIIKE, OMPEACIICHHBIX 3aKOHOIaTEIbHBIMHU aKTaMU;



9.5. cobmroath TpeOOBaHMS 3aKOHOJATEIHCTBA, HE AOMYCKAaTh HAPYIICHHS NpaB U 3aKOHHBIX
MHTEPECOB APYrUX MOTPeOUTENEH.

10. IloTpeburenr uMeeT HHbIE IpaBa U HECET OOS3aHHOCTH, INPEAYCMOTPEHHBIE HACTOSIIUM
3aKOHOM, MHBIMH aKTaMH 3aKOHOJATENbCTBA W (MJIM) JOTOBOPOM Ha yMpaBJeHHWE OOIUM HUMYIIECTBOM
COBMECTHOI'O JIOMOBIIAICHHUS.

11. loroBop Ha ympaBiieHHE OOIIUM HWMYIIECTBOM COBMECTHOTO JIOMOBJIQJICHUS SIBIISICTCS
OEeCCpOUYHBIM.

Crarbs 17. U3MeHeHHMe H PacTOpP:KeHHE J0r0BOPA HA OKAa3aHHe KUJIHIIHO-KOMMYHAJIbHBIX
yCJIYT, IOr0BOPA HA yNpaBJieHHe 00IHM HMYIIIECTBOM COBMECTHOIO
JIOMOBJIA/IEHUSI

1. U3meHEHHE U PaACTOPKCHUC AOTOBOPA HA OKa3aHHEC KUJIMIIHO-KOMMYHAJIBHBIX YCIIYI', ZO0rOBOpa
Ha yIpaBJICHUC O6IIII/IM HUMYHIECTBOM COBMCCTHOI'O AJOMOBJIAJICHUA OCYHICCTBIIAIOTCA B COOTBCTCTBHU
C aKTaMM 3aKOHOAAaTCIbCTBA.

2. Ilotpebutenu BhpaBe B OJHOCTOPOHHEM TMOPSIKE OTKA3aTbCsl OT UCIIOJHEHUs JI0TOBOpa
Ha yIpaBJICHWE OOIIMM HWMYIIECTBOM COBMECTHOTO JOMOBJIAJICHUS B CIIy4asiX, €CIM HUMH TPHUHATO
peuieHue:

2.1. 0 co3gaHNM TOBAPHUIIIECTBA COOCTBEHHUKOB;

2.2.00 ympaBieHWH OOIMM HMMYIIECTBOM HEMOCPEACTBEHHO YYAaCTHUKAMH COBMECTHOTO
JIOMOBJIAICHUS;

2.3. 0 COrjacoBaHHUU C MECTHBIM MCIIOJIHUTEIbHBIM U PACIOPSIUTENBHBIM OPraHOM H30paHHOTO
Ha o0mieM coOpaHUM y4aCTHUKOB COBMECTHOI'O JOMOBJIQJICHUS Ipeaceaaress MpaBieHUs] OpraHu3aluu
COOCTBEHHHUKOB.

3. [loTpebutens Bopase B r000€ BpeMs B OJHOCTOPOHHEM IOPSJIKE OTKA3aThCS OT MCIOIHEHUS
JIOTOBOpA Ha OKa3aHHE KUJIMIIHO-KOMMYHAJIbHBIX YCIYI MOJHOCTBIO MJIM YAaCTUYHO, €CJIM HEOoKa3aHhe
KWINITHO-KOMMYHAJIBHBIX YCIYI 3TOMY TIOTPEOUTENI0 TEXHUYECKH BO3MOXKHO, IPEABAPUTEIIHHO
HE MEHEe YeM 3a MECHLl, a €CJIi TaKOM JOroBOp 3aK/II0UYEH HAa CPOK MEHEE MECsIla — HE MEHEee YeM 3a ISTh
JTHEH HalpaBUB UCIOJHUTENIO COOTBETCTBYIOIIEE MMCbMEHHOE MPEAYIPEKACHUE.

B cinyuae, eciu mnorpeOuTenu  BIANCIOT  KWIBIM U (WJIM) HEXWIBIM  IOMEUICHUSIMU
(OTHOKBApPTHPHBIM KUJIBIM JIOMOM) Ha MpaBe oOIIel COOCTBEHHOCTH, OTKAa3 OT MCIIOJIHEHHS JOTOBOpPA
Ha OKa3aHUe JKUJIUIHO-KOMMYHAJIbHBIX YCIYT, IPEAYCMOTPEHHBIA YacThi0 NEPBON HACTOSIIETO MYHKTA,
BO3MOXEH C COTrJIachsi BceX COOCTBEHHUKOB, a B CIIy4ae HEJOCTUKEHUS COIIachs — B Cy/IeOHOM TOPSIIIKE.

I')IABA 4
MOPSIJOK PACCMOTPEHMSA TPEGOBAHUH B OBJIACTH )KWUJIAIIHO-
KOMMYHAJIBHBIX YCJIYT. OTBETCTBEHHOCTD 3A HAPYIIEHUE IIPAB
HOTPEBUTEJIEU XKNJINIIHO-KOMMYHAJIBHBIX YCJIYT

Cratbs 18. [lopsiiok paccMoTpeHus HCIOJTHUTEIEM TPeOOBaHUIT MOTPeOUTENs B CBSA3H
¢ HEOKA3aHUEM KHJIHIIHO-KOMMYHAJIbHBIX YCJIYT JIU00 OKa3aHHEM UX
€ HEJOCTATKAMHM

1. B ciyyae Heoka3aHHs XWIMLIIHO-KOMMYHAJIbHOM yCIyru Ju0OO OKa3aHUs €€ C HEJOCTaTKaMH,
KOr/la JOrOBOpP HA OKa3aHHWE >KUIUIIHO-KOMMYHAJIBHOM YCIYI'M 3aKIIOUeH MEXAy I[oTpeduTenem
Y UCHIOJIHUTENIEM, MOTpPeOUTEeNb YBEAOMIISieT OO0 3TOM HCHOJIHHUTENs JHO0 aBapUiHO-TUCHETUYEPCKYIO
CiIyx0y, YKa3aHHYIO B JJOTOBOPE WJIM YKA3aHHYIO UCIIOJHUTENIEM MOTPEOUTEII0 MHBIM CIIOCOO0M.

CooTBeTCTBYIOIIEE YBEIOMIIEHHE MOXKET OBbITh CAENAHO IOTPEOUTENEM IIyTeM HalpaBlICHUs
MIPETEH3UU B MUCHbMEHHOMW, 3JIEKTPOHHOM MO0 yCTHOU (opMe, B TOM YMCIE MO TeIEPOHY, U MOUIEKUT
00s3aTeNbHON perucTpay HCIOJIHUTENEM JIMOO aBapuHHO-IUCIETYEepCKOr ciayx0oi. PabGoTHuk
UCIOJIHUTENST ~ WIM  aBAPUMHO-IAMCIIETYEPCKOM  CIYKOBI,  HCHOJHUTENb —  WHAMBUAYAJIbHBII



IpealpuHUMaTeb, NPUHSBIINE MPETEH3HUI0, 00s3aHbl COOOUIUTH MOTPEOUTENI0 CBEJIEHUS O JIUIIE,
MPUHSBIIEM [IPETEH3UIO, U PETUCTPALIMOHHBIN HOMEP MPETEH3UH.

2. PabotHuk HUCIIOJIHUTECIIA, HCIIOJHUTCIIDb — HHHHBHHyaHBHBIfI NpCANPUHUMATCIIb  JOJI?KHBI
IPUOBITH K IOTPEOUTENIO HA OCHOBAHUU YBEJAOMIICHUS IIOTPEOUTENS HE NO3/IHEE CPOKA, OIIPENEIICHHOIO
JIOTOBOPOM MJIM 3aKOHOJIaTeNbCTBOM. B cityuae HeoOecrieueHus: NoTpeOuTeneM JOCTYyNa B KUJIbIe U (UJIN)
HEXXWIIbIE TTOMEIIeHHs! (0AHOKBAPTUPHBIH JKHUIIOHN I0OM), Ha 3€MEJIbHbIE YYaCTKU B 3apaHee COrIacOBaHHOE
BpEMsI UCIIOJHUTENb HE HECET OTBETCTBEHHOCTH 3a HApYLICHUE YKa3aHHOI'O CPOKa.

3. PaOOTHUK HCHOJHUTENS, WCIOJHUTENb — WHAUBUAYAIbHBINA MpEeANpPUHUMATEND, MPUObIBIINE
HA OCHOBAaHUHU YBEJIOMJICHUS MOTPEOUTEINI, YCTAHABJIMUBAIOT (akT HaIU4yusi (OTCYTCTBHS) W NPUYMHBI
HEOKa3aHMs JKWIMIIHO-KOMMYHQJIBHOM YyClIyru MO0 OKa3aHus €€ C HEAOCTaTKaMHU, COCTaBIISAIOT
MIPETEH3UOHHBIM aKT B JBYX OJK3EMIUIApax U NpU HAJIWYUM TEXHUYECKOM BO3MOXKHOCTH C COTJIACUs
NOTPEOUTENT HE3aMEeAJIUTEIbHO OO0ECHEUMBAIOT OKa3aHUE >KUIMITHO-KOMMYHAJIBHON YCIyrH JuOo
YCTpaHEHHUE €€ HEJOCTATKOB.

4. IlpeTeH3UOHHBII ~ aKT  MOANUCHIBACTCS  PaOOTHUKOM  MCIIOJHUTENS,  HCIOJIHUTENIEM —
UHIUBUAYAIbHBIM  IpeArnpuHuUMareneM  u norpeduteneM. IlorpeOutens  BopaBe — Hoamucarhb
IIPETEH3UOHHBIN aKT ¢ oroBopkamu. B ciydyae oTkaza notpeOuTesns OT NOAMNUCAHUS IPETEH3UOHHOTO aKTa
pabOTHUK MCHOJIHUTENS, UCIIOJHUTENb — UHAUBUAYAIbHBIN MPEANPUHUMATEND JI€Jal0T 00 3TOM 3aluCh
B JaHHOM akTe. OAMH SK3eMIUIAP NOIUCAHHOIO IPETEH3MOHHOIO aKTa MepelaeTcsl MOTPEOUTENIO.

5. Ha ocHOBaHMM MPETEH3MOHHOTO aKTa HCIOJHHUTENb YIOBJIETBOPSAET TPeOOBaHMS MOTPEOUTEINS
aub0 HampaBliIeT MOTPEOUTENI0 MOTHUBUPOBAHHBIM IMHCHMEHHBIM OTKa3 B YAOBJIETBOPEHUU €r0
TpeOOBaHUI.

B ciiydae oTkasza B y0BI€TBOpEHUU TPeOOBAaHUI TOTPEOUTENL BIIPABE 3a CBOM CUET OPraHU30BaTh
IIPOBEJICHUE HE3aBHCHMOM IPOBEPKU (IPKCIEPTU3bl) KAUeCTBA KHJINIIHO-KOMMYHAIbHOU yciyru (akra
HEOKa3aHUs >KWIUIIHO-KOMMYHAQJIBHOW YyCIyru) B mopsiike, yctaHoBieHHOM CoBeroM MuHHCTPOB
PecniyOnuku benapycs. IloTpeOutens BopaBe OCHOPUTH pPE3YNbTAaThl HE3aBUCUMON  MPOBEPKU
(PKCTIepTU3bl) KaUeCTBA KUIUIIHO-KOMMYHAIbHOM ycIyru ((pakra HeoKa3aHUs KUJINITHO-KOMMYHATbHOU
YCIIYTH) B Cy/IeOHOM TOPSIJIKE.

6. HenocraTky, yka3zaHHble B aKT€ HE3aBUCHUMOMN IPOBEPKU (SKCIEPTH3bI) KauecTBa >KUIIMILIHO-
KOMMYHaJIbHOHM ycinyru ((akra HeoKa3aHMsl >KMIIUIIHO-KOMMYHAJIBHON YCIIYrH), MOJUIEkKAT YCTPaHEHUIO
UCIIOJIHUTENEM B 00s3aTeNIbHOM mopsiake. VcnonHuTenb BOpaBe OCHOPUTH PE3YJbTaThl HE3aBHCUMOM
IIPOBEPKHU (IKCHEPTU3BI) B CY1I€OHOM MOPSIJIKE.

7. B cinydae moaTBep:K/I€HUSI UCIIOJHUTENEM (aKTa HEOKa3aHUsl KUINITHO-KOMMYHAIbHOU yCIyru
100 YCTaHOBJIEHMS TaKOTO (pakTa B pe3ysbTaTe HE3aBUCUMOMW MPOBEPKU (PKCIEPTU3BI) WIH CYA€OHOTO
pa3zbuparenbcTBa MOTPEOUTENb BIpaBe TPeOOBaTh OKa3aHMSI KIJIMIIHO-KOMMYHAIBHOW YCIYTH U (HJIN)
nepepacyera IUIaThl 3a )KUIUIHO-KOMMYHAIBHYIO YCIIYTY.

B cnywyae nonrBepikIeHHs HCIOJHUTENEM (aKTa OKa3aHMs >KUIMIIHO-KOMMYHAJIbHOM YyCIyru
C HEJIOCTaTKaMH JIMOO YCTAaHOBJICHUS TaKOTO (hakTa B pe3yJIbTaTe HE3aBUCUMOU MPOBEPKH (IKCIICPTHU3HI)
WU CyJIeOHOTO pa30HMparensCTBa MOTPEOUTENb BIpaBe TpeOOBaTh mMepepacyeTa IUIAThl 3a KHJIUITHO-
KOMMYHQJIBHYIO yCIIYTy, JHOO O€3BO3ME3HOTO YCTPaHEHHUS HEJAOCTATKOB OKAa3aHHOM IKHIIUIIHO-
KOMMYHaJIBHOI)’I YCIyru, €CJIn 39TO TCEXHHUYCCKH BO3MOKHO, 100 IOBTOPHOI'0 OKa3aHUA KHUJIHUIIHO-
KOMMYHAJIBHOM YCIIYTH, €CIIU 3TO TEXHUYECKH BO3MOKHO.

8. HemocraTku OKa3aHHOW  KWJIMIIHO-KOMMYHAJIbHOW YCIYrM JIOJDKHBI OBITH  YCTPAHEHBI
HCIIOJIHUTENIEM B MAKCUMAIbHO KOPOTKHUI CPOK, TEXHOJIOTUYECKH HEOOXOIMMBIM AJIsl UX YyCTpaHEHUSs, HO
HE IPEBBIIIAIOIINA Mecslla €O JIHS IMpPeabsBICHUS COOTBETCTBYIOLIErOo TpeOOBaHUS, €CIIM HMHOM CpOK
HE YCTaHOBJIEH COIVIAIIEHHEM CTOPOH, 3a MCKIIIOYEHUEM CiIydas, KOIJla OHHU C COrjlacusi HNOTpeOuTens
ObUIM yCTpaHEHbI HE3aAMEUTUTEIBHO.

XKunnmHo-KOMMyHaIbHAsE — yciyra, HE OKa3aHHas IOTpeOMTeNro, MJODKHA OBITh  OKa3aHa
B IICPBOOYCPECAHOM IIOPAAKE B CPOK, YCTaHOBJ'ICHHIﬂf/'I 3aKOHOAATCJIIbCTBOM HJIMW HCIIOJIHUTCIEM, 4 B
cilydae, €CIM 3TOT CPOK HE YCTAHOBJEH, — B CPOK, INPEIYCMOTPEHHBIH IOTOBOPOM, KOTOPBIH OBLI
UCTIOJIHEH ~HEHAUISKAIUM  00pa3oM, 3a UCKIIIOYEHHEM Cilydas, KOTJa OKa3aHWe > KWJIHIIHO-
KOMMYHAJIbHOH YCIIyTH ObLJI0 00ecreueHo He3aMeUIUTEIbHO.



9. [lepepacuer TIIATHl 3a KWIMITHO-KOMMYHAJIBHYIO YCIYTYy B Clydae €€ HeOKazaHus JMOo
OKa3aHWs C HEJOCTaTKaMU OCYIISCTBIIACTCS B MOpsjKe, ycTaHoBiieHHOM CoBetoM MUHHCTPOB
Pecny6nuku benapyce.

10. Eciiu  ucnonHuTeNnb OTKa3ajl B yJIOBJIETBOPEHMM TpPEOOBAHUN MOTPEOUTENS, CBA3aHHBIX
C HEOKa3aHUEM >KUJIMIIHO-KOMMYHAJIbHONU YCIyrd JUOO OKa3aHHEM €€ C HEJAOCTaTKaMHU, MOTpeOUTEIb
BIIpaBE, €CJIM 3TO TEXHUYECKHM BO3MOYKHO, IMPHUBJIEYb K OKA3aHMUIO KWJIMIIHO-KOMMYHAIbHOW YCIYTH
TPETbUX JHI JIUOO BBIMOJHUTH PabOTHI IO YCTPAHEHMIO BBISBICHHBIX HEIOCTATKOB KHJIMIIHO-
KOMMYHAJIbHOM YCIIyTH CBOUMH CUJIaMH, NPOMH(OPMHUPOBAB 00 3TOM HCIOJIHUTENS, U NOTpeOOBaTh
OT WCIIOJIHUTEIISI BOBMEILEHUS! CTOUMOCTH BBITIOJHEHHBIX PA0OT U JIOTIOJIHUTEIbHBIX PACX0/I0B.

[Toa 1ONOJHUTENBHBIMHU PACX0JaMU IOHUMAIOTCS PacX0abl MOTPEOUTENS Ha IPUBIICUEHHUE JIPYTOrO
UCIIOJIHUTENS, KOTOpBIE B CIy4ae OKa3aHWs MCIOJIHUTEIEM S KWIMIIHO-KOMMYHAJIBHON  YCIYTH
HaJJIeXKalllero KayecTBa He ObLIM Obl HEOOXOIUMBI IOTPEOUTENIO, B TOM YHUCIIE Ha MoramieHue (Bo3Bpar)
KpEAUTOB (BKJIIOYAsi IPOLIEHTHI [0 HUM), (aKTUYECKH U3PAcX0I0BaHHBIX NOTPEOUTENEM HA OIUIATY YCIIYT
TPETHUX JIUII, TPHOOPETEHHNE aTbTEPHATUBHBIX HICTOYHUKOB YHEPTHUH, HAEM JIPYTOTO XKHJIOTO MOMEIICHHS
Ha BpEeMsl OKa3aHUsl JKWIMIIHO-KOMMYHQJIBHOW YCIYTM WM YCTPAaHEHHs HEJOCTATKOB IKHIJIMIIHO-
KOMMYHaJIbHOM YCIIYTH.

Cratbi 19. Ilopsinok paccMoTpeHHsl YIIOJTHOMOYEHHBIM JIMLIOM, OPraHu3anuei
cOOCTBEHHUKOB TPeOOBaHUI MOTPeONTEJISA B CBA3M C HEOKA3aHUEM KUJIUIIHO-
KOMMYHAJIbHBIX YCJIYT JIN00 OKa3aHUEM MX € HeIOCTATKAMH

1. B ciydae Heoka3aHHs XKWIMIIHO-KOMMYHAJIbHOM YyCIyru Ju0OO OKa3aHUs €€ C HEJOCTaTKaMH,
KOrJIa OKa3aHWE€  KUJIUILHO-KOMMYHAJBHBIX YyCIyr B MHTEpecax [OTpPeOUTEeNs] OpraHu3yercs
YIOOJIHOMOYCHHBIM JIMIIOM Ha OCHOBAaHWH OOrOoBOpa Ha YIIPABJICHHC O6IIII/IM UMYIICCTBOM COBMECCTHOI'O
JOMOBJIICHUS, OpraHu3anueil COOCTBEHHUKOB, MOTPEOUTENb YBEAOMIISIET 00 ATOM YIOJIHOMOYEHHOE
JUIo  JIuO0  aBapUHHO-TUCIETUEPCKYI0  CIyXOy, yKa3aHHYIO B JIOTOBOpPE WJIM  YKa3aHHYIO
YIOJJHOMOYEHHBIM JIMIIOM TOTPEOUTEIIO0 MHBIM CIIOCOOOM, OPTaHU3AIUI0 COOCTBEHHUKOB.

CooTBeTcTBYIOIIEE YBEAOMJIEHUE MOXET OBbITh CAEIAaHO IOTPEeOUTeNeM IIyTeM HalpaBICHUS
MIPETEH3UU B MUCBbMEHHOMU, 3JIEKTPOHHOM MO0 yCTHOU (opMe, B TOM YMCIE MO TeIEPOHY, U MOUIEKUT
00s3aTeNIbHOM perucTpaluy yIoJIHOMOYEHHBIM JIMIIOM JHOO aBapuUHHO-AUCIETYEPCKONW CiryK00H,
opraHu3aiuei CoOOCTBEHHUKOB.

2. PaOOTHHMK yIIOJTHOMOYEHHOTO JIMIIa WU aBapUMHO-AUCIETYEPCKON CIIyKObl, OpraHu3aluu
COOCTBEHHUKOB, NPUHABIIMNA NPETEH3HIO, 00s3aH COOOIIUTh NOTPEOUTENIO CBEACHUS O JIUIIE,
MIPUHSABIIEM IIPETEH3UI0, W PErUCTPALMOHHBIA HOMEp NPETEH3UM U IepefaTb IPETEH3HUI0 Ul
PacCMOTPEHUS UCIIOJIHATEIIO, OKA3BIBAIOIEMY JKHIINIIHO-KOMMYHAIIBHYIO YCIYTY.

UcnonuuTtens 00s13aH pacCMOTPETh MPETEH3WI0 B COOTBETCTBUM C ITyHKTaMu 2—5 cTathu 18
HAaCTOSIIEro 3aKkoHa.

3. [Ipy mosyyeHUM OTKa3a MUCHOJHUTENS B YAOBICTBOPEHUH TpPeOOBAaHUI MOTpEeOUTENL BIpaBe
00paTUTHCS K YIIOJHOMOYEHHOMY JIMILY, B OpraHU3ali0 COOCTBEHHUKOB I IPOBEICHUS HE3aBUCUMOM
IIPOBEPKU (IKCHEPTU3bI) KAYECTBA >KHJIMIIHO-KOMMYHAJIbHON ycinyru ((dakra HEOKa3aHUs >KUJIHUIIHO-
KOMMYHaJIbHOM yCIIyTH) TU00 OpPraHu30BaTh €€ MPOBEICHNE 32 CBOM CUET.

HezaBucumass mnpoBepka (dKcmepTusa) KayecTBa IKWIMIIHO-KOMMYHAIbHOW yciyru (¢akra
HEOKa3aHUs JKUJIUIIHO-KOMMYHAJIbHOM YCIyrM) IPOBOJUTCS B HOpsAKe, ycraHOBIeHHOM CoBeToM
MunuctpoB Pecniyonuku benapyce.

4. B cinydae, ecnu B pe3yinbTaTe HE3aBUCHUMOM NPOBEPKU (IKCHEPTU3bI) KadecTBa >KUIIUIIHO-
KOMMYHaJIbHOM yciyru (¢dakra HeokKa3zaHUs KWIMIIHO-KOMMYHAJIbHOM YCIIyrHd) YCTAHOBJIEHO, YTO
KWIMITHO-KOMMYHaJIbHAs yciyra He OKa3aHa J1u00 0Ka3aHa ¢ HeJOCTaTKaMU, TO YIIOJHOMOYEHHOE JIULIO,
opraHu3anusi COOCTBEHHHKOB B MHTEpecax MOTpeOUTENs] Ha OCHOBAHMM aKTa HE3aBUCHMOM INPOBEPKU
(PKCTIepTU3bl) KaUeCTBA KUJINIIHO-KOMMYHAIbHOM ycIyru ((pakra HeoKa3aHUs KUJINITHO-KOMMYHATbHOU
yCIIYTH) 00pamialoTcs ¢ MpeTeH3ue 00 YCTpaHSHH U HAPYIICHUS TIPaB MOTPEOUTENST K UCTIOTHUTEIIO.



HenocraTky, yka3aHHbIE B akT€ HE3aBHCHMOM IPOBEPKH (SKCIEPTHU3bl) KAayecTBA JKUIIMILHO-
KOMMYHaJIbHOH yciyru ((akra HeoKa3aHMsl >KMIIUIIHO-KOMMYHAJIBHON YCIIYrH), IMOJUIEkKAT YCTPaHEHUIO
UCIIOJIHUTENEM B 00s3aTeNIbHOM mopsike. VcnonHuTenb BOpaBe OCIOPUTH PE3yJbTaThl HE3aBHCUMOMN
IIPOBEPKHU (IKCHEPTU3BI) B CY1I€OHOM MOPSIIKE.

VnomHoMoUeHHOE JIMIO, oOpraHusanusa COOCTBCHHHUKOB BIIpaBE, C€CJIM HWHOC HEC YCTAHOBJICHO
3aKOHOAATCJIbCTBOM HJIM IOTOBOPOM, HOTp€6OBaTB OT HUCIIOJIHUTECIIA:

OKa3aHu:d )KHHHHIHO-KOMMYHaJIBHOI)'I YCIIYTu, €CJIM 3TO TEXHUYCCKHU BO3MOKHO,

0€3BO3ME3/IHOTO YCTpPaHEHMsI HEIOCTaTKOB B CPOKH, YCTAHOBJICHHBIE 3aKOHOJATEIBLCTBOM WIIH
JIOTOBOPOM;

COPasMEpPHOro YMEHbIICHUA CTOMMOCTH OKA3aHHBIX KUJIIUIIHO-KOMMYHAJIbHBIX YCIIYT.

5.1lpu oTKa3e B yAOBJIECTBOPEHUH TpPEeOOBAaHUM, W3JIOKEHHBIX B MPETEH3UH 00 yCTpaHEHUU
HapyIIeHUs TpaB IMOTPEOUTENsA, YIMOTHOMOYECHHOE JIMIIO, OpraHU3amus COOCTBEHHHMKOB B MHTEpecax
moTpeduTesss 00pararTcs B Cy ¢ HICKOM O 3aIUTE MMPaB MOTPEOUTEIIS.

Cratbs 20. I'paskiancko-npaBoBasi OTBETCTBEHHOCTh 32 HApYLIEHHE NMPaB NOTpeduTeIei
KUJTHIIHO-KOMMYHAJIbHBIX YCJIYT

1. B ciyuae HapyuieHus rpaB NOTPEeOUTENS UCTIOIHUTENh BO3MELIAET IPUYMHEHHbIE YOBITKH, BPE/
U yIUIauMBAET HEYCTOMKY, IPEAYCMOTPEHHYIO 3aKOHO1aTEIbCTBOM O 3alllUTE IPaB MOTpeOuTenen u (1im)
JOrOBOPOM, €CJIU HE JOKAXKET, YTO HApyLIEHHE [IPaB MOTPEOUTEIIS IPOU3OLLIO HE 110 €r0 BUHE.

Om peoakyuu «busnec-Hugo»

Ycrpanenue neEKTOB W HEUCIPABHOCTEH, KOTOpPbIC IOSBHIWCH BCJCACTBUE HEHCIPABHOCTEH
KOHCTPYKTHBHBIX DJICMEHTOB, WHXKCHEPHBIX CHCTEM HE IO BHHE COOCTBECHHHMKOB JKUJIBIX ITOMEIICHUMH
YaCTHOTO JKUJIMIIHOTO (hOHJIA, HAHMMATENIEH JKHIIBIX TOMEIICHUH T'OCYIapCTBEHHOIO XKHUIIMITHOTO (hOHMa,
MPOM3BOJMTCS. 32 CUET OpPTaHM3allUK, OCYIIECTBISIONICH SKCIUTyaTalMI0 S>KIWIHIIHOTO (QoHAa H (WIN)
MIPEIOCTABISIONIEH JKIIMIHO-KOMMYHaIbHbIE yeIyru (cM. dacth 3 m.2 c1.91 Xwmmuoro komekca
Pecnyonuku Benapych).

2. Bo3memenue yOBITKOB, Bpela, NPUUYMHEHHOTO TOTPEOUTENI0 TI0 BUHE HCIOJIHUTEII,
MIPOM3BOJIUTCS HCIOJHUTENEM B IOJHOM OOBEME, €Clii HHOE HE YCTAaHOBJIEHO 3aKOHOJATEeNIbHBIMU
aKTaMHU.

3. B ciydae HapylIeHHs YCTAHOBJICHHBIX CPOKOB OKa3aHHUS >KWIMIIHO-KOMMYHAJIBHOW YCIIYTH
WCIIOJIHUTEIh HECET OTBETCTBEHHOCTH IIepe] IOTPEOUTEIIeM B COOTBETCTBHUH C 3aKOHOIATEIHLCTBOM
0 3aIIUTe TPAB MOTPEOUTEIECH.

4. Vcnionnurenb 00s3aH BO3MECTUTh YOBITKU, BpeJ, MPUUUHEHHBINH UM KU3HU, 37J0POBbIO U (HJIN)
MMYIIECTBY MOTPEOUTEINS BCIEACTBHE HEOKAa3aHUs KUIMIIHO-KOMMYHAJIbHOM ycinyru 1100 oka3zaHus ee
C HeJIOCTaTKaMH, B TOM YHKCJI€ BCJEICTBUE IPUMEHEHUS B MPOLIECCE OKA3aHUsl KUIUITHO-KOMMYHATbHOU
YCIIYTH H3JeNui (MaTepuanoB) W TEXHOJOTHUM, OIMACHBIX U KW3HHU, 3I0POBbS W (WJIM) WMYIIECTBA
MOTPeOUTENS, @ TAKXKE I OKPYKAIOILIEH Cpeibl.

5. [lotpebutens BmpaBe TpeOOBaTh OT MCIIOJHUTENS KOMIEHCAMM MOpPAJIBHOTO  Bpera,
MPUYMHEHHOTO HApYIICHHEM €ro ITpaB, HE3aBHCUMO OT MOJUICKAIIETO BO3MEIICHUIO MMYIIECTBEHHOTO
Bpena. Pazmep xoMrieHcannyu MOpaIbHOTO Bpeaa OTMPEACISIETCS] CYIO0M.

I'/IABA §
T'OCYJAPCTBEHHAS 3AIIIUTA ITPAB IOTPEBUTEJIENA XKUJIAIIHO-
KOMMYHAJIBHBIX YCJYT

Cratei 21. 'ocynapcTBeHHbIE OPraHbl, OCYLIECTBIISIONIME 3a1IUTY NIPaB NOTpeduTeIei
KIJIMIIIHO-KOMMYHAJIbHBIX YCJIyT



l'ocynapcTBeHHast 3auiuTa npas MOTPEOUTENIEH KUIUITHO-KOMMYHAJIBHBIX YCIYT OCYIIECTBIISETCS
MUHHCTEPCTBOM  JKWJIMIIHO-KOMMYHAJIBHOIO  XO34KMCTBAa, MUHHCTEPCTBOM  AHTHUMOHOIIOJIBHOTO
peryaupoBaHus M TOPrOBIHM, MUHHCTEPCTBOM  JHEPre€TUKH, MECTHBIMH  HCIIOJHHUTEIBbHBIMU
U PaCHOPSAIUTEIbHBIMU OpPraHaMU W MHBIMU TOCYJApCTBEHHBIMM OpraHaMH B COOTBETCTBHUM C MX
ITOJTHOMOYUSIMH, ITPEAYCMOTPEHHBIMH 3aKOHOJATEIBCTBOM.

Cratbs 22. [TotHoMouusi MUHHCTEPCTBA )KUJIMIIHO-KOMMYHAJIbHOT0 X03iiCTBAa B 00J1aCTH
3alIUTHI PaB NOTPedUuTeN el KUITUIIHO-KOMMYHAJIBHBIX yCJIyT

1. MUHHCTEPCTBO  KUIMIIHO-KOMMYHAJIBHOTO  XO3SMCTBA B IPEAEIaX CBOEH KOMIIETEHLIMH
peanu3yeT TOCYAApCTBEHHYIO TOJUTHUKY B OOJIACTM 3allUThl MpaB IOTpeOUTENed KUIUIIHO-
KOMMYHaJIbHBIX YCIYT ITyTEM:

1.1. paccmoTpenuss ~ oOpamieHuii  MOTpeOUTENeld B COOTBETCTBHHM  C 3aKOHOJATEIILCTBOM
00 oOpallleHUAX TpaxJaH M IOPUIUYECKUX JIUI] C IPHUBJICYEHUEM IpHU HE0OXOoAMMOCTH MuHHCTEpCTBaA
SHEPreTUKH, UHBIX TOCYAAPCTBEHHBIX OPraHOB, OpraHU3aLHi;

1.2. HanrpaBieHUs NPEUIOKEHUNH B COOTBETCTBYIOIME T'OCYIAPCTBEHHBIE OpraHbl O IIPUBJICYECHUHN
UCIIOJIHUTENEH, YHNOJHOMOYEHHBIX JIMIL, OpraHu3alui COOCTBEHHMKOB, HApYyIIMBIIUX IIpaBa
noTpeduTenen KUJIUIIHO-KOMMYHaJIBHBIX YCIIYT, K OTBETCTBEHHOCTH B COOTBETCTBUH
C 3aKOHOJIAaTENbCTBOM;

1.3. OCYIICCTBJIICHUA UWHBIX HOHHOMO‘II/Iﬁ, MNpeaAYyCMOTPCHHBIX 3aKOHOAATCIILCTBOM.

2. MUHUCTEPCTBO  KWIMIIHO-KOMMYHJIBHOTO  XO3SIMCTBA  OCYIIECTBIIIET  KOOPAWHALMIO
NESITEIbHOCTH PECIYOJMKAHCKUX OpPraHOB I'OCYIapCTBEHHOTO YIPABJICHHS, MECTHBIX HCIOJHUTEIbHBIX
U PacToOpPsIIUTENbHBIX OPTaHOB B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH KUTUILHO-KOMMYHAJIbHBIX YCIIYT.

Cratpi 23. [losiHOMo4nst MUHHCTEPCTBA AHTUMOHOIOJIbHOTO PEeryJIMPOBAHUSA M TOPIrOBJIN
B 00/1aCTH 3alIMTHI PaB NOTpeduTe el KUINIIHO-KOMMYHAJIbHBIX YCJIYyT

I. MMHUCTEPCTBO  AHTHMOHOIIOJIBHOTO  PEryJIMPOBAHMS W TOPrOBIM B IIPEAENax  CBOEH
KOMIIETEHIIMM peannu3yeT TrOCYJapCTBEHHYIO IIOJUTUKY B 00JIaCTM 3alllMThl MpaB MoTpedurTeneit
KUJIUIIHO-KOMMYHAJIBHBIX YCIIYT IIyTEM:

1.1. paccmoTpenuss ~ oOpamieHuii  TOTpeOuTeNeld B COOTBETCTBHHM  C 3aKOHOJATEIILCTBOM
00 oOpallleHUAX TpaxAaH M IOPUIUYECKUX JIUI] C IPUBJIICYEHUEM IpHU HEOOXOAMMOCTH MUHHCTEpCTBA
KHUIJIINITHO-KOMMYHAJIBHOT'O XO3$II71CTB3, MI/IHI/ICTepCTBa OHCPICTHKHU, MHBIX I'OCYAapCTBCHHBIX OPraHoOB,
OpraHu3aluii;

1.2. ocyiiecTBiI€HHUsI KOHTPOJIA 3a COOJIIOJICHUEM 3aKOHOJATelNbCTBA B OOJACTU 3allUThl IpaB
noTpeduTeNel )KUINIIHO-KOMMYHAJIBHBIX YCIIYT;

1.3. HampaBiEeHUs MPEUIOKEHUN B COOTBETCTBYIOIIHME T'OCYIAPCTBEHHBIE OpraHbl O IIPUBJICYECHUU
UCIIOJIHUTENEH, YNOJHOMOYEHHBIX JIML, OpraHu3auuid COOCTBEHHHMKOB, HAapyLIMBIIUX IIpaBa
noTpeduTenen YKUJIUIIHO-KOMMYHAJIbHBIX YCIIYT, K OTBETCTBEHHOCTH B COOTBETCTBUH
C 3aKOHO/IaTeIbCTBOM, O MPU3HAHUU YTPATUBIIMMU CUITYy UJIU 00 U3MEHEHUH NMPUHATHIX (M3JaHHBIX) UMH
HOPMAaTUBHBIX IPaBOBBIX AKTOB, MPOTHUBOpPEYAIMX 3aKOHOJATENbCTBY O 3alllUTE IpaB MOTpeduTesneu
KUJIUIIHO-KOMMYHaJIbHBIX YCIIYT;

1.4 OCYIICCTBJICHUA UWHBIX HOHHOMO‘II/Iﬁ, MpeaAyCMOTPCHHBIX 3aKOHOJATCIIbCTBOM.

2. Pemienuss o 3amuTe MpaB HOTpeOUTENEeH  KUIMIIHO-KOMMYHAJIbHBIX YCIYI, TPUHSTHIE
MUHHCTEPCTBOM AHTUMOHOIIOJIBHOTO PETYJINPOBAHUS U TOPIOBIM B Ipeleiax CBOEHM KOMIIETEHIIMH,
SBJIIOTCS 00s13aTEIbHBIMU JIJISl BCEX T'OCYIapCTBEHHBIX OPraHOB, (GPU3NYECKUX U IOPUINYECKUX JIHII.

Cratbi 24. [loiHoMounst MUHHCTepPCTBA 3HEPreTUKH B 00JIACTH 3a1lIIUTHI IPaB

HOTpeﬁl/lTeﬂeﬁ AKUWINIHO-KOMMYHAJIbHBIX YCJIYI'

MUHHUCTEPCTBO DJHEPreTUKH B MpeAesiax CBOCM KOMIIETCHIIMM pean3yeT TOCYAapCTBEHHYIO
MOJIMTUKY B OOJIACTH 3alIUTHI MPaB MOTPEOUTENCH KUITUIIHO-KOMMYHAIIBHBIX YCIYT MTyTEM:



paccMOTpeHus1 OOpalleHnil MoTpeduTeneil B COOTBETCTBUH C 3aKOHOIATENILCTBOM 00 0OpalieHusx
rpaxxiaald MW WOPpUIWYCCKHUX JIMI C IPUBJICUCHUCEM IIpU H€O6XO)II/IMOCTI/I MI/IHI/ICTCpCTBa JKHUJINITHO-
KOMMYHAJIBHOTO XO351CTBA, MHBIX T'OCYJapCTBEHHBIX OPraHOB, OPTaHU3ALINN;

HaIlpaBJICHUs NPEIJIOKEHUM B COOTBETCTBYIOIIME TOCYAAPCTBEHHBIE OpraHbl O IIPUBJICYCHUHU
UCIIOJIHUTENEH, YNOJHOMOYEHHBIX JIML, OpraHu3aluidl COOCTBEHHMKOB, HApyLIMBIIUX IIpaBa
noTpeduTenen YKUJIUIIHO-KOMMYHAJIbHBIX YCIIYT, K OTBETCTBEHHOCTH B COOTBETCTBUH
C 3aKOHOJIATENbCTBOM;

OCYIICCTBJICHUA UHBIX HOJ'IHOMO‘II/II\/'I, MpEeaAyCMOTPCHHBIX 3aKOHOAATCIILCTBOM.

Cratba 25. IlotHOMOYMSI MECTHBIX HCIIOJTHUTEIbHBIX H pPacnopaauTe/IbHBIX OPraHoB
B 00J1aCTH 3aIIHUThbI npae HOTpeﬁl/lTeJ'leﬁ AKUINIHO-KOMMYHAJIBHBIX YCJIYI

MecTHBIC HCTIOTHUTEIIHLHBIC 1 PacCopAIUTCIIbHBIC OpraHbl B IIPCACIax cBOCH KOMIICTCHII UM

MH(OPMUPYIOT NOTpeOUTENE 0 rOCYAAPCTBEHHOM MOJUTUKE, MPOBOJUMON B 00JIACTU JKUITUILHO-
KOMMYHAJIBHOTO XO341CTBa;

JOBOJAT JO CBEACHMSI MOTpeOuTeNel, MPOKUBAIOIIMX HA COOTBETCTBYIOLIEH TEpPUTOPUH,
nH(pOpPMaLMI0O O HAUMEHOBAHWU (MMEHHM) U MECTE€ HaXOXJECHHS BCEX MCIIOJHUTENEH, OKa3bIBAIOIIUX
KUIUIIHO-KOMMYHAQJIbHBIE ~ yCIYTH  Ha JAHHOW TEPPUTOPHM, a TAKXKE  YIIOJHOMOYEHHBIX JIMII,
OKa3bIBAIOLINX YCIYTy IO YIPABJIECHUIO OOLIMM MMYLIECTBOM COBMECTHOIO JOMOBJIAJICHUS, IEpEUHE
OKa3bIBa€MbIX HMHU JKWIMIIHO-KOMMYHAJIBHBIX YCIYI IIyT€M pa3MelleHuss Takol HHPOopMaluu
Ha UHQOPMALIMOHHBIX ~CaiTax pPaOHHOTO, TOPOJCKOTO HCIHOJHHUTENbHBIX KOMHUTETOB, MECTHOMN
aJIMMHHCTpAIMK pailoHa B TOpoJie B rI00aIbHOM KOMIbIOTEpHOI cetu HTepHET;

no 1 ¢deBpanst Tekymero rojga MmyOJMKYIOT B CPEICTBAaX MaccOBOW HMH(OpMalLMM U pa3MeIaoT
Ha UHQOPMALIMOHHBIX ~CaiiTax pPalOHHOTO, TOPOJICKOTO HCIHOJHHUTENbHBIX KOMHUTETOB, MECTHOMI
aAMUHUCTpAIlMM  pailloHa BTOpOJEe B IJI00ambHON  KOMIBIOTEpHOW ceTh HHTEepHET  ChucKu
MHOTOKBAPTUPHBIX JKHJIBIX JIOMOB, MOJUIEKAIIUX KaNUTaIbHOMY PEMOHTY WM PEKOHCTPYKIIHH,
Ha TEKYIIUH TOJl C yKa3aHHEM CpOKOB Hayala U OKOHYAHUS BBINOJIHEHHS padoT, NEepClEeKTUBHbIE
(Ha MATH J€T) IPOrPaMMBI;

OCYILIECTBJISIIOT KOHTPOJIb B OOJIACTH 3aIIMTHl IMpaB MHOTpeOUTENeH >KUIMIIHO-KOMMYHAJIbHBIX
yCIyr, aTakXke B paMKaX KOHTPOJIA 3a COOJIIOAEHUEM >KUJIMIIHOIO 3aKOHOJATENIbCTBA — KOHTPOJIb
3a OKa3aHHUEM JKUJIMITHO-KOMMYHAJIbHBIX YCIIYT;

paccMaTpuBalOT 0OpalleHUs TOTPEOUTENEH B COOTBETCTBUHU C 3aKOHOAATEIIHCTBOM 00 00paIieHusIx
IpaXIaH W FOPUIUICCKHUX JIUI, BKIFOYas oOpalleHus, Mo jIe)Kallne pacCMOTPEHHIO C BBIC3IOM Ha MECTO,
0€3 HUCIOJIb30BAHUS IOJTHOMOYNMN, MPENOCTABIEHHBIX KOHTPOJIUPYIOIIUM (HAJ30pHBIM) OpraHaM Jyis
MIPOBEPOK;

IIPU BBISIBJICHUH KWJIMIIHO-KOMMYHAJIbHBIX YCIIYT, OKa3aHHBIX C HEOCTaTKaMH U (MJIM) OMACHBIX
JUIS )KU3HH, 3I0pOBbs U (WJIM) UMYIIECTBA MOTPEOUTENS, a TAKXKe AJIsl OKPYXKalolel cpesibl, TPUHUMAIOT
Mepbl B LEISAX 3alUThl MpaB MNOTPeOUTENeH >KUINIIHO-KOMMYHAJIBHBIX YCIYT, NPEAyCMOTpPEHHBIE
3aKOHO/IATEIbCTBOM;

oOpamiaroTes B CyJ] ¢ ICKOM O 3allUTE MpaB IOTPEOUTENS B CIydae HApYLICHUs [IpaB oTpeduTenen
KUIMITHO-KOMMYHAJIbHBIX YCIYT;

OCYILIECTBJISIIOT MHbIE [IOJIHOMOYHMS B OOJACTH 3alUThl MpaB MOTPEOUTENIeH  KUIMIIHO-
KOMMYHAJIBHBIX YCIIYT, IPELYCMOTPEHHBIEC 3aKOHOIaTEIBCTBOM.

I'/IABA 6
SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

Cratbs 26. [lepexoaHblie m010KeHUA



1. Jlo mpuBeneHusi 3aKOHOJATEIHCTBA B COOTBETCTBHE C HACTOSIIUM 3aKOHOM HOPMaTHUBHBIE
MIPaBOBBIC AKTHI MPUMEHSIIOTCSA B TOW YaCTH, B KOTOPOW OHM HE MPOTUBOPEYAT HACTOAIIEMY 3aKOHY, €CIIH
nHOe He ycraHoBieHo Koncrutynueir Pecniybnuku benapycs.

2. Hacrosimumii 3aKoH NMpUMEHSIETCS] K MPAaBOOTHOIIEHUSM, KOTOPhIE€ BOBHUKHYT MOCJE BCTYIUICHUS
ero B cuwily. Ilo mpaBoOTHOIIEHHAM, BO3HUKIIKMM JIO0 BCTYIUIEHUS HACTOSINIEro 3aKkoHa B CHILy, OH
MPUMEHSIETCS K TEM IIpaBaM U 00s13aHHOCTSAM, KOTOPbIE BOSHUKHYT I1OCJI€ BCTYIIEHHUS €r0 B CHILY.

3. JloroBopsl Ha OKa3aHUE KUIMIHO-KOMMYHAJIbHBIX YCIYT, 3aKIIOUYEHHBIE /10 BCTYIUIEHUS B CUILY
HACTOSIEro 3aKoHAa, He MOJJIekKaT IMPHUBEACHUIO B COOTBETCTBUE C €r0 TPeOOBAaHUSMHU U JIEHCTBYIOT
B TEYCHHME YKA3aHHOTIO B HUX CPOK4, 3a MCKJIIFOUEHUEM CIIy4asi, KOT1a PEIICHNE O PACTOPKEHUHU JOrOBOpa
Ha OKa3aHUe JKUJIUIHO-KOMMYHAJIBHBIX YCIYT MPUHATO B COOTBETCTBUU C HACTOSIIIMM 3aKOHOM, UHBIMU
3aKOHO/ATEIbHBIMU aKTAMH WJIN JOTOBOPOM.

Ilpe3udoenm Pecnyonuxu benapyce A.Jlykawenko



